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“ One of the major challanges pertaining to refugees in South Africa is 
the dichotomy of a society  that prides itself with the best and almost 
impeccable constitution and a legal framework favourable to refugees but 
it is not willing to observe that legal framework. De jure South Africa is a 
paradise for refugees but de facto it is a nightmare ”.
Fr Rampe Hlobo SJ :Director of The Jesuit Refugee Service (JRS) 
Image: June calendar in 
commemoration of World Refugee 
Day, Designed by K. Hunane. Sited 
2012. www. hunane.me
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Zimbabwean mother and child who were 
victimised during the xenophobic attacks 
in South Africa. (Getty Images, 2008)
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On the run
Run  my  exhausted  feet,
Away  from  the  rumbling  tanks
With  power  to  revoke  my  life.
Run  like  the  hurricane,
There’s  no  time  for  farewell
No  time  for  the  luxury  of  tears.
Run  ten  toes  tender  on  thorns,
Bleeding  wounds,  festering  sores,
Life  in  exile  will  heal  the  pains.
 
Run  breathless  to  the  roaring  sea, 
Into  vessels  without  fl ags,
The  old  basket  my  bowler  hat
Vain  is  the  ritual  of  normal  life.
Run  across  the  horrendous  border
To  my  neighbour’s  hostile  domain,
Leaving  is  the  only  hope  to  stay  alive
Hell  is  home  for  those  behind. 
 
-Mazi Guinness, Nigeria
Note from the author:
The author’s early experience as a refugee in South 
Africa in 1997 was the premise for this research and 
her interest in architectural activism,  searching to 
relate social issues and spatial practice to create a 
better facility and support system for refugees and 
asylum seekers. From there, her fascination with the 
political domains of architecture grew, as well as the 
need to learn more about the spatial dimensions of 
politics and how social constructs inform the spatial 
relations of migrant groups and citizens.
GLOSSARY OF TERMS
GLOSSARY OF TERMS AND IDEAS : The following listed terms and conceptual ideas 
appear throughout the thesis document. The glossary page was developed as an alternative 
method to the conventional footnote system and is used in order to understand the intended 
meaning of any ambiguous or misleading concepts or ideas within this document.
Refugee
UN REFUGEE CONVENTION 1951- Person 
fl eeing their country of origin due to a well-founded 
fear of persecution by their government or by other 
non-state actors that  the  government  is  unable  to stop. 
The term “well-founded fear of persecution” is 
particular to the individual’s experiences and 
circumstances. The person of concern undergoes 
a screening process  to determine whether they will 
be subject to danger if they are forced to return. The 
defi nition of a refugee denotes a specifi c category of 
person and therefore excludes all other people who 
do not fi t into any of the categories set out above. 
For example, an individual who leaves their country 
due to purely economic hardship is not a refugee. 
Rather, such an individual is an economic migrant.
De facto refugees are a sub-category of externally 
displaced persons. They are persons not recognized 
as refugees within the meaning of Article 1 of 
the 1951 UN Convention relating to the Status of 
Refugees, and who for reasons recognized as valid 
(especially war and generalized violence), are not 
willing to return to their country of nationality or, 
if they have no nationality, to the country of their 
habitual residence. They are externally displaced 
persons who are generally treated as refugees but 
lack the formal designation.
Refugees “Sur Place” are persons who were not 
refugees when they left their country, but who have 
become refugees due to developments in their 
country of origin or because of their actions outside 
of the country. (UNHCR 2012)
Asylum seeker
People who cross borders and appeal for refugee 
status on grounds of fear of persecution for political, 
ethnic or religious reasons or membership in a 
particular social group are asylum seekers. Decisions 
on asylum status are made by governments based 
on their interpretation of the refugee defi nition 
contained in the 1951 UN Convention relating to the 
Status of Refugees and its 1967 Protocol for those 
countries that have signed the protocol. (UNHCR 
2012)
Bureaucracy
1: A form of government in which the true power lies 
in the hands of committees who dictate policy and 
bureaus that carry them out, with little accountability 
to the constituency. 2: any organization in which 
action is obstructed by insistence on unnecessary 
procedures and red tape. 3: a government that is 
administered primarily by bureaus that are staffed 
with nonelective offi cials. (http://investopedia.com)
UNHCR- United Nations High 
Commission for Refugees
An international organisation whose mandate is to 
facilitate and protect people of concern (refugees, 
asylum seekers and internally displaced individuals) 
through the co-operation with host governments 
and NGOs.
Refugee Act
The Act is a set of legal frameworks constructed by 
the host governments in order to set out uniform 
procedures with which to provide opportunities and 
protection for refugees. A setting out the rights of 
refugees. (UNHCR 2012)
Voluntary repatriation
Voluntary return to the country of origin. This 
forms one of the three long-term durable solutions 
identifi ed by the UNHCR for refugees. Voluntary 
return depends on:
1. conditions in the country of origin have improved 
allowing the return in safety and dignity.
2. return must be lasting and sustainable.
Non- community
Not of or pertaining to a community. With regard 
to refugees this defi nes their exclusion from host 
communities and the support or characterization 
of a single group identity. The representation of 
people of concern is not as a collective but rather 
fragmented.( http://collinsdictionary.com)
Cultural citizenship
This notion of cultural citizenship initially developed 
in part to bring multicultural emphasis to discourses 
of race. Cultural citizenship examines the idiomatic 
meanings of separation and belonging as they 
apply to marginalised groups with regards to the 
national community. Migrant groups feel excluded 
from the daily environments occupied by citizens. 
Theoretically the notion acknowledges the 
cultural resilience, social reproduction and other 
marginalised groups as viable and worthy outcomes 
of social injustice and alienation.
(Adelaide, Castillo http:// science.jrank.org)
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Getty Images, photo by John Moore 2010. South 
African borders protected by heavy steel fencing. 
Image by John Moore (Getty Images, 2010)
Abstract:
“So often the world sits idly by, watching ethnic confl icts fl are up, as 
if these were mere entertainment rather than human beings whose 
lives are being destroyed. Shouldn’t the existence of even one single 
refugee be a cause for alarm throughout the world?” -- Urkhan Alakbarov 
(Rector of the Scientifi c Council of the Academy of Public Administration, 
Azerbaijan)
The conventional representation of refugee life in tented, sprawling 
camps no longer tells the full migrant story. As the world urbanises, 
refugees and asylum seekers too are progressively moving into 
built up areas – including large towns and cities. Today, almost 
half of the world’s 15.2 million refugees reside in urban areas, 
with only one-third in camps (UNHCR, 2009). Refugees move to 
the city in the hope of fi nding a sense of community, safety and 
economic independence. However, in reality, what many actually 
fi nd is harassment, physical assault and poverty. (Pavenello, 2010)
South Africa is home to more than 413,000 new refugees every year 
(UNHCR 2010). Indeed, the exact size of the refugee population 
in Johannesburg is not known and there has been little focus on 
the growing number of refugees living in urban centres. Despite 
these high numbers, both quantitative and qualitative information 
available is partial. Urban refugees are scattered over big cities, 
often highly mobile and reluctant to come forward for support due 
to fears that they could be deported or sent to refugee camps.
^ IMAGE 3
The collection of photographs highlights the living conditions of 
camp-bound refugees and asylum seekers. 
(Getty Images, 2010)
This makes them a largely ‘shadow’ population, despite their signifi cant 
need for protection and other support mechanisms.  Their existence 
is prescribed by a dual co-dependent relationship of ‘visibility’ and 
‘invisibility’, discernible as a fearsome subject but indistinguishable as a 
rightful member of society or citizen. (Papastergiadis, 2006)
Refugees are frequently subject to harassment and extortion, especially 
by police force.  Informal interviews with refugees and asylum seekers 
were conducted in Jeppe, Hillbrow and Yeoville.  The above mentioned 
suburbs, located on the outskirts of Johannesburg CBD, typically 
represent the denser and poorer urban fabric of the metropolitan area.  All 
three of these areas were  residential areas which attracted the multiple 
waves of migrants who were able to camoufl age and integrate into the 
fusion of ethnicities and cultures. According to Somali and Ethiopian 
refugees living in Johannesburg, they are stopped by the police on a daily 
basis and threatened with detention, regardless of whether  or not they 
have appropriate documentation. Refugees reported being targeted for 
extortion by police offi cers, who demand bribes from refugees they detain 
(often unoffi cially) on the streets, while many said their communities have 
been victims of verbal, physical and sexual abuse at the hands of the 
citizens. Refugees and asylum seekers of all nationalities and regardless 
of legal status also reported being exposed to high levels of criminal 
violence and xenophobic attacks. (Author own interviews, 2012)
This thesis recognises the understated imbalance or divergence between 
social constructs and discourses, which juxtapose governmental policy 
planning resulting in spaces of exclusion and confusing legal policies. 
Urban South Africans endure fear of refugees, irrespective of race, class 
or spatial-residence. As citizens ‘protect’ themselves from ‘the other’ via 
urban form (unmistakably represented by gated communities, high fances 
and spatial distance), their different strategies serve only to undermine 
government planning and deepening existing socio-spatial segregation. 
It is in this context that the author has undertaken this exploratory thesis in 
order to develop a clear understanding of the social and urban discourses 
that include constructs of power and control, stigmas and the antagonising 
image of the refugee, socio-spatial implications, psychosocial concerns 
and other challenges of the urban refugees living in Johannesburg.
This thesis also attempts to better understand the policy framework for 
refugees in Johannesburg as well as the power relations and current 
assistance available to them. The author will frame concepts of legality, 
identity and perceptions of refugees, and the discourse of ‘the other’ 
and ‘third space’ together with social exclusion in terms of the refugee 
struggle. 
The author used a number of instruments to assemble and accumulate 
information on a wide range of issues related to the urban refugee 
condition, including urban theory and document analysis, informal 
focus group discussions and personal interviews with refugees and 
legal representatives. The collection of quantitative and qualitative 
data underlines the vulnerable circumstances of many refugees living 
in Johannesburg as well as the social constructs that perpetuate 
the inhumane treatment of the asylum seeker and refugee as well as 
highlights the root of xenophobic violence. 
In conclusion the study will generate possible social and spatial solutions 
that focus on the integration of refugees and asylum seekers as well as 
the improvement of public facilities and support structures.
Refugee what are you worth?
Refugee child 
What worth are you?
Escaping from Rwanda, Burundi, Somalia, Sudan
Angola, DRC and all war torn countries
Refugee what worth are you?
Full of skills and wisdom
Refugee what worth are you?
Oppressed and belittled
Refugee what worth are you?
Insulted and put down
Refugee what worth are you?
Dehumanised and stripped of all
Refugee what worth are you?
Dignity is all you own, hope is all you have
Refugee you have been, refugee you are, refugee
Forever not.
Because,
The refugees of today
Are the presidents of tomorrow
Refugee that’s your worth
-Alice Kumu, Sudan
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^ IMAGE 4
Asylum seekers negotiating the dangerous Limpopo 
river in the hope of fi nding sanctuary and relief in 
South Africa. Image by John Moore. ( Getty Images, 
2010) 
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1.1  Introduction
The South African asylum microcosm is burdened by the colossal quantity 
of asylum applicants (UNHCR2010), which makes it diffi cult to guarantee 
that the refugee status determination process is always impartial and 
profi cient. Poor socio-economic circumstances and the unscrupulous 
treatment by host communities propogate a breeding ground for 
xenophobia. Compounded by crime, sexual and gender based violence, 
exploitation in the workplace and detention, refugees have to confront 
deportation and an even more uncertain future. Documentation in a host 
country becomes priority for new asylum seekers and undocumented 
refugees; yet certain sociopolitical and circumstantial factors prevent this 
process from materialising for the many displaced.
The author will contextualise the above mentioned problems within 
sociopolitical discourses concerning refugees and asylum seekers. The 
essay will be constituted by a two part analysis that looks at the different 
factors contributing to the social exclusion of migrants, their inability to be 
recognised as legal beings  in their host countries and legal limitations to 
the current systems. 
The essay fi rst looks briefl y at the overall experiences of the urban 
refugees and asylum seekers; it explores pre-fl ight and post-fl ight 
challenges and traumas and a new life in a city. Examining the Refugee 
Act of 1998 and its shortcomings allows an interpretation of the political 
underpinnings and discourses that govern the dire situations of migrants. 
This section comes from a premise that there is a mismatch between 
policy and practice. Due to their exclusionary nature, laws governing 
the asylum process, as well as the poor policy implementation in South 
Africa have failed to take into account people’s realities. Secondly the 
author enquires into the misconceptions about refugees and explores 
social discourses. This section focuses on how public construct and 
interaction is shaped by the fear of the ‘other’ and how the systematic 
‘exclusion’ of the ‘other’ is justifi ed through legal discourses of citizenship 
and protection. This identifi cation in spatial segregation continues in the 
assessment of Third Space theory where the author looks at  how urban 
form refl ects the above mentioned segregative conditions. 
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1.2  Methodology
Concepts are abstractions of an observable fact from which meaning or 
understanding can be grasped. In order to understand the sociopolitical 
aspects of refugee/ asylum seeking processes, its implications, relevance 
to South Africa and ultimately to this thesis, it is important to produce a 
conceptual or analytical framework that can explain better the intentions 
of the study. It is this part of the study upon which empirical studies for 
this research will be based. (Nachmias, 1997)
The purpose of this investigation is to develop concepts/ frameworks 
and architectural strategies in tackling the issues of refugees and asylum 
seekers. In this sense the essay will aim to develop an architectural 
model that will enable the integration, legalisation and education of the 
affected individuals. The particular context for testing these discourses is 
identifi ed as Johannesburg metropolitan area .
 
The methodology that will be applied by the study has been chosen in 
order to acquire information and reach conclusions about the special 
implication of refugee policies as well as social discourses and theories. 
For the above reason, this research will take an exploratory approach as 
well as an empirical research framework. According to Sekaran (2002:123) 
an exploratory study is undertaken when not much is known about the 
situation at hand, or when no information is available on how similar 
problems or research issues have been solved in the past. The aim will 
be to gain familiarity with the issues, and to gain a deeper understanding 
about the topic. This exploratory method will be supplemented by critical 
and analytical data collected through quantitative means. Through this 
research and analysis the author will argue that the social prejudice 
towards refugees and asylum seekers is a sociopolitical construct based 
on the discourses of ‘the other’ and explore the socio-spatial contributions 
to political space making through Third space theory. However before 
this can be achieved one needs to understand and delve into the issues 
or the urban refugee.
The collection of primary and secondary data will be compiled from 
published material; books, journals, magazines, internet, encyclopaedias 
and formal and informal interviews by various parties. Sociopolitical 
data will be obtained through researching the specifi c local context of 
the selected site. Through investigation of local SDFs, mapping and site 
visits, an understanding of the social and economical landscape will be 
acquired. Formal and informal interviews with refugees as well as an 
in depth analysis of social constructs that govern collective stigmas will 
produce a disparity in the area requiring attention and thus highlight an 
opportunity for intervention. The discourses and principles drawn from the 
research will form the architectural programme, which will determine an 
appropriate accommodation schedule. A starting point for this research 
is to contextualize an understanding of the current sociopolitical and 
cultural factors  affecting migrant communities and the selected site.
The fi ndings from the formal and informal interviews will lead to design, 
where elements of the theory will be adopted ensuring successful 
integration between local host communities and migrant groups and 
the proposed building. The derived principles will be applied during the 
designing stages. The theories and principles drawn from the research 
will be used, where appropriate, to give guidance into the architectural 
programme with the aim of determining an appropriate solution.
01 Proposition
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FIGURE 1: RESEARCH PARADIGM
The diagram alongside depicts the 
research matrix which was implemented 
for this  inquiry.  It highlights the pertinent 
concepts and theories that will be 
questioned and addressed as well as how 
the data had been collected. The research 
paradigm and method took the form of 
both qualitative and quantitative modes. 
Qualitative investigation was accomplished 
through socially constructed knowledge 
done through case studies and theories 
on the above mentioned study areas and 
personal interviews. This mode allowed for 
fl exibility and intuitiveness in the research. 
Quantitative research took the form of 
critical evaluation, logical abstraction and 
use of deductive logic of gathered sources 
and secondary date. Limitations arose when 
one relied on verbal collection of data as in 
the instance with the interviews of refugees/
asylum seekers . These restraints are in 
the form of subjective opinions, reluctance 
to answer questions on the part of the 
interviewee or the editing of information. 
Other challenges were to verify the validity 
of the secondary data. To remedy these 
challenges one needed to increase the test 
group to get a better average of datasets or 
create a structured survey.
welfare
propogating
causing
‘other’
dimensions
specifi cally
can
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FIGURE 2: RESEARCH METHODOLOGY
The diagram above  outlines  the basic 
breakdown of the research process 
undertaken for this  investigation.
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1.3  Approach to the research
The displacement of people from other countries, whether they be for 
safety or economic reasons, affects people across a broad spectrum 
such as income class, race, gender and social status. Thus interviews 
with refugees, asylum seekers, South African citizens, NGO  and 
Immigration lawyers were conducted in order to ensure that the research 
group covered the majorities affected. Appropriate tone and style was 
considered when interviewing each group. In some instances this 
process took the mode of formal interaction (interview style questions) 
and when appropriate a conversational dialogue (in the case of refugees 
who are afraid of prosecution or extradition) between the participants was 
conducted. A sample is a segment of the population selected to represent 
the population as a whole. Ideally, the sample should be representative 
and allow the researcher to make accurate estimates of the thoughts 
and behaviour of the larger population. The issues around refugees and 
xenophobia is not bound by economic bracket but rather affects a range 
of individuals. Thus a sample of the lower-income sector was taken as 
well as that of the higher-income bracket.
1.3.1 The research instrument
The research instrument  and approach took  the form of open 
questionnaire, interviews, documentation, archival records, direct 
observation and existing theories about political and social architecture 
and planning, government foreign policies, refugee supporting NGOs and 
other relative data. The data collected  allowed  for the identifi cation of 
the city zones most affected; it highlighted  further issues and suggested 
solutions which at the end were formalised by an architectural intervention. 
The data highlighted certain trends and policies that infl uence refugees 
and asylum seekers. The  research sample consisted of selected key 
informants and interviewees. The method of recruiting new cases was 
done through onward referrals from known cases. Sampling initiated with 
two individuals who met the research criteria and were recognised as 
refugees. They were interviewed and asked to nominate and facilitate 
an introduction to other people whom they knew and who were also 
documented refugees. The following sources of evidence were used in 
data collection: ( Hancock 2002) 
  1.3.1.1  Interviews
This is one of the main techniques applied in collecting data for this study. 
It entailed an open ended question and answers with respondents. 
  1.3.1.2  Field observation
In the case of this research mapping of exclusive and boundary 
spaces that isolate foreigners, it was necessary to note both physical, 
metaphysical and social elements that defi ne those edges of exclusion. 
Issues to be observed were listed to enable the researcher to monitor the 
variables in the fi eld. These include building form, dividing infrastructure, 
open ‘loose’ spaces and social activities which create a boundary.
  1.3.1.3  Mapping
 Mapping was used to establish the spatial dimensions of politics and 
the in-between spaces. These boundary maps include social, political, 
economical, physical, racial and imaginary constructs. Analysis of aerial 
photographs and maps was the primary source for understanding these 
concepts. The examination of the photographs was supplemented with 
supporting information from theories and academic literature.
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^ IMAGE 5
Refugee father and children making their way to a
 refugee camp set up by the South African 
Government after the xenophobic attacks in 2008. 
Image by Yosyoshi Chiba. (Getty images, 2008)
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1.4  The Urban Refugee
Insider but outsider: the struggle for inclusion of 
migrants in Johannesburg
In a society like ours which prides itself on its noble sentiments, [the treatment of 
refugees] is shameful. As South Africans we are justifi ably proud of our country 
and of our democracy which has just celebrated its tenth birthday. We are 
proud of those policies which are enshrined in the Constitution, a constitution 
which is unparalleled in Africa, and indeed equals those of the most advanced 
countries in the world in terms of liberality and compassion…We subscribe to 
the principles contained in international treaties…We claim to enforce the laws 
put in place to protect the rights of [refugees], and especially those pertaining to 
children. Yet all these lofty ideals become hypocritical nonsense if those policies 
and sentiments are not translated into action by those who are put in positions 
of power by the state to do exactly that; who are paid to execute these admirable 
laws and yet, because of apathy and lack of compassion, fail to do so.
—Judge Anne Marie De Vos, 2004
This section investigates the challenges and experiences of urban 
refugees.  This segment highlights the discrepancies inherent in South 
Africa’s inclusive legal framework (Refugee Act 1998) , that has the 
capability to be all-encompassing concerning asylum seekers and 
refugees, and yet these migrant groups still remain ‘internally excluded’ 
principally due to the procedures implemented by a autonomist 
Department of Home Affairs.
The decolonization period of the 1960’s has seen the rise of armed 
confl ict  across the African continent leading to civil war, vicious racial 
battles, famine and other social-economic and political factors. These 
factors resulted in an immense refugee and asylum seekers movement 
across the continent. The millions of African refugees face a dreary future- 
a future of fear, hunger, helplessness, confusion and hopelessness; 
these are the daily conditions of migrants who have fl ed from their home 
countries in terror. They are the refugees of Africa.
Johannesburg has showcased a long heritage of migratory activities 
within South Africa’s borders. Metropolitan areas were more attrative after 
the collapse of the apartheid regime and a new reputable rights-based 
democracy. This insurmountable fl ow of migrants a major integration 
challenge; this includes access to services, fi ghting xenophobic attitudes 
and making use of the new distribution of skills and direct economic 
offerings that migrants can make to the labour market and business 
sectors.
The appeal of the city is that of anonymity where the persons of concern 
are protected. This anonymity is however challenged by social stigmas 
and the need for refugees to avail themselves to social services and 
legal identifi cation. The urban setting allows for exchange opportunities 
whereby the movement into and between cities by migrant communities 
permits them to become contributors in global fl ows of information, cross 
pollinating cultural knowledge bases. 
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FIGURE 3: REFUGEE TRENDS
The alarming fi gures released by the UNHCR global 
trends indicates that the plight of refugees and asylum 
seekers is indeed a global challenge that demands 
concerted international and local response and 
solidarity. Refugees and asylum seekers are not just 
fi gures –they are human persons. Behind each number 
is a person, an individual uprooted for reasons of race, 
religion or political opinion. (UNHCR 2010)
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their country of origin, this is brought on by war and civil confl ict, political or ethnic 
unrest and religious and racial prejudices. Among the hundred of thousands 
of refugees entering the borders of South Africa 44.5% are spread in urban 
areas such as Johannesburg, Cape Town, Pretoria and Durban. (These cities 
are all administrative centres where refugees are most likely to seek help or 
documentation) 33% are stationed in camps, either awaiting asylum application 
decisions, deportation or local integration. Out of the 481000 people of concern 
only 85900 are assisted by UNHCR, thus creating administrative pressures on 
the Department of Home Affairs in their host country. (UNHCR 2010)
FIGURE 4: GLOBAL  TRENDS AND REASONS FOR REFUGEE 
       MIGRATION
Johannesburg’s urban refugee condition is multifaceted in nature and 
representative of many nationalities, the largest of which is Zimbabwean nationals 
followed by Malawians, Ethiopians, Somalians, Congolese and Angolans.  The 
UNHCR has estimated that an average of 600 people a day are making the 
treacherous journey over South Africa’s borders from Zimbabwe alone. (UNHCR 
2010) The two diagrams alongside depict the main reasons that refugees decide 
to migrate to a country of safety. The highest percentage is due to persecution in 
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The Refugee Act of 1998
Although the South African Constitution of 1996 is all encompassing 
law, protecting everyone within the borders of the country the Refugee 
Act of 1998 provides additional or specifi c rights to asylum seekers and 
refugees. This Act regulates refugee related issues in the South African 
context while upholding international legal principles and standards. It 
provides legal frameworks for the reception of refugees into the country 
by regulating and monitoring the application processes and procedures. 
Before the adoption of the Act, applications for asylum could take up 
to fi ve years; now the law regulates that permits must be determined 
within 6 months or the person of concern gains asylum by default. The 
Refugee Act makes clear distinction between refugees, asylum seekers 
and other categories of migrants, however the application of these is 
still a challenge for the offi cials implementing the procedures of status 
determination.  The advantage of falling under the protection of this Act 
is that if the refugee is caught without proper documentation they cannot 
be deported without an appropriate court process. 
“No one gets a permit without money.” “They give you a newspaper to 
put money in or they go to the bathroom and look for the money when 
they come back. Even me, I paid R2,000 for a two-year permit.”  Halima 
a Somali woman
Even though no person is denied entry, it does not mean that they will 
be granted refugee status and upon the granting of a refugee permit 
the holder of such document will have to endure long lines, corruption 
and bureaucracy at unscrupulous Home Affairs Offi ces. This permit is 
reviewed quarterly and if offi cials see fi t they will extend or deny it. In the 
latter case the person falls within the crack of the legal system and quite 
literary becomes a ‘nobody’, neither a citizen, nor a refugee; in many of 
the cases they will then be sent to a refugee camp to await extradition or 
deportation. Those individuals awaiting results of their applications and 
those of their families are suspended in indecision. Although the Act is 
comprehensive and protective the restrictions are in its implementation, 
procedural processes and disregard for refugees to gain access to social 
services or legally take up work. The Refugee Act does not specify the 
right to access other public services such as health care and housing. 
Crown mines Refugee Reception Offi ce was the dominant service bureau 
in Johannesburg and since its closure in 2011 many people of concern 
have not had easy access to these services and have subsequently lost 
the validity of their permits. 
‘Whilst the Act was largely embraced by civil society and represents a 
step in the right direction, it has been undermined by a lack of institutional 
capacity, and the defi ciency of a comprehensible national policy outlining 
the necessary steps for its implementation. In practice, this means that 
many refugees have different types of documentation and many are not 
sure what papers they should apply for or how to apply.’ (Sara Pavenello 
2010)
Citizenship is a socio-political ideology whereby certain communities 
create and perpetuate differences between ‘insiders’ local residents and 
‘outsiders’ migrant groups. These boundaries and the idea of the ‘Othering’ 
are implemented by segregation, securitization and criminalization. 
These ideas will be further explored in 1.5 of this chapter. ‘As non-
citizens, they are not perceived as part of the national interest—they 
are seen as foreign objects and most policies are designed to control, 
contain, and segregate them from the rest of the population.’ Refugees 
feel reluctant to pursue protective measures from violence, oppression 
and persecution from the state or host communities due to the persistent 
xenophobic attacks. ( Papastergiadis, 2006)
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FIGURE 5: REFUGEE TRAJECTORY
The diagram above shows the process and 
experiences of refugees entering the country.
/
/
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^ FIGURE 6:  PRE-POST FLIGHT : THE REFUGEE EXPERIENCE
The interview conducted by the author indicated cycle that each refugee 
endured. From the moment a person is forced to fl ee from their place of 
origin to the repatriation phase the migrant experiences a variety setbacks. 
The diagram above depicts this . Refugee wellbeing is somewhat removed 
from this cycle and requires an intervention from support actors such as The 
United Nations High Commission for Refugees.
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>>FIGURE 7:  APPLICATION   
    PROCEDURES
The fl ow diagram alongside 
shows a simplifi es application 
process that each asylum seeker 
needs to undergo in order to gain 
a refugee permit. Needless to sat 
this process is complex and time 
consuming. Each phase requires 
legal facilitation from immigration 
offi cers and legal personnel. 
This service is currently broadly 
unavailable
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The diagram on page 31 and the survey results on on page 32  highlight the 
experiences of refugees and the struggle to avail themselves to support 
and legal facilitation. The survey comprised of 14 refugees and asylum 
seekers most of whom were women and the average age was 25-35 
years. This group made apparent the fact that the majority of the migrant 
community did not know where they could receive assistance and were 
afraid to inquire with regard to their status due to fear of persecution.
According to fi eld research and interviews conducted by the author it 
was clear that these migrant groups divide themselves along social 
networks and inhabit certain designated spaces within the metropolitan 
area. These spaces can further be identifi ed and analysed through 
socio-political discourses such as the theory of the ‘Other’ and third 
space, which will be discussed in the sections to follow. Social networks 
are central to migrant communities. Massey (1998) defi nes migrant 
networks as “Sets of interpersonal relationships that connect migrants, 
former migrants and non migrants through ties of kinship, friendship 
and shared community of origin”. Refugees and asylum seekers rely of 
these networks in order to obtain assistance, these informal ties are often 
more fl exible than traditional (administrative) channels and because they 
are informal they are secure and invisible offering the weary refugee 
protection and anonymity. Informal surveys of Johannesburg’s urban 
refugees have shown that migrants informally cluster along kinship and 
ethnic lines and that such networks and contacts are useful sources of 
information, support and protection. However Hopkins (2006) notes that 
these groupings create divisions within the migrant organisations, leading 
to mistrust and weakening of the collective voice. (Hopkins, 2006:370). 
One of the aims of the thesis project is to physically address, through 
the design of public social spaces,  the divisions between migrant and 
citizen communities and in addition through the implementation of social 
and educational programmes to foster new, sustainable and unbiased 
networks of support.  Socioeconomic self-suffi ciency and political 
protection are the primary concerns for refugees. It is those concerns 
that South Africa needs to address and to foster the self-integration by 
facilitating access to documentation and protection. The mobilization of 
social networks are utilised to carve out spaces where refugees can exist 
and search for viable livelihoods. (papastergiadis, 2006).
The urban refugee has many times been framed as a ‘burden’ and 
‘outsider’ as a result of improper procedures and social discourses; this 
unfortunately also includes UNHCR status defi nitions of migrants and 
refugees which propagates state-sanctioned exclusion. By depicting 
migrants who move to urban areas as opportunistic, violent, maladjusted, 
and cultivating a culture of expectation, further strengthens the ideas 
of the ‘other’ and creates a socio-spatial tension which forms the ‘third 
space’. (Refer to 1.5 and 1.6)
South Africa needs to acknowledge that this infl ux of people could 
potentially create a positive element of social capital. This can be 
developed only in circumstances of inclusion, thus becoming crucial for 
the development of sustainable livelihoods for both citizens and migrants. 
In order to alleviate these problems and generate a new sort of urban 
response to refugees one needs to begin by ‘bridging social networks’, 
creating social awareness and tolerance, successfully implement the 
legal and support frameworks that we have on hand and open a space 
for dialogue, challenging social misconceptions and discourses.
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1.5 The concept of the ‘Other’:
a social discourse of exclusion
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The  ‘Other’ habitually symbolizes an entity ‘other’ than one’s self; 
therefore, the ‘Other’ is acknowledged as “different”; thus the spelling 
often is capitalized.  It has been used in social science to comprehend 
the practice by which societies and groups exclude ‘Others’ whom they 
want to control or who do not fi t into their society. The hypothesis of 
‘Otherness’ is also fundamental to the comprehending or categorizing 
of a person, as individuals compose roles for themselves in relation to 
the‘Other’ as part of a process of reaction to stigmatization or criticism. 
As Foucault  (1998) suggests ‘Othering’ is essential to national identities, 
where customs of admission and separation can form and maintain 
boundaries and national character. It necessitates the de-humanization 
of groups, which further rationalizes endeavours to take advantage of 
these ‘lesser‘ others. Although formerly being a philosophical theory, 
‘Othering’ has political, economic, social and psychological connotations 
and implications. If however this concept of diversity is applied to positive 
situations such as those of social interactions and community forums 
the idea of being different could produce a benefi cial dynamic of cultural 
growth, social diversity and the start point of exploration and acceptance. 
‘Fear of refugees as a ‘code-word’ for fear of race, the wider reality is fear 
of difference.’
In recent times, enquiries regarding immigrants, refugees, and asylum 
seekers have preoccupied civic discussions in the national and 
international agendas of many countries. In light of implementing more 
stringent laws against immigrants, refugees and asylum seekers, these 
marginalised migrant groups are increasingly fi nding themselves in 
detention centres with their constitutional rights being desecrated (Tyler, 
2006), while the politics of angst  are becoming a major tool of their 
dehumanization (Ahmed, 2004).  Refugees and asylum seekers are 
increasingly identifi ed through the fear of the ‘Other’ and are epitomized 
as the threat to national belonging and security  (Bunion, 2004); 
conversely, liberal and humanitarian discourses and government policies 
of citizenship portray refugees and asylum seekers as human beings in 
need to be cared for. (Papastergiadis, 2006). 
The author considers Giorgo Agamben’s work and draws on his analysis 
in order to understand how ‘immigrants/refugees/asylum seekers are 
produced as fearsome fi gures across multiple cultural sites’ (Tyler, 
2006) and evaluate discourses that are grounded in humanitarian 
claims of what it means to be a ‘legitimate subject’. There has been 
much debate and discussion around ‘who a refugee is and is not’. (Dick, 
2002; Andrews,2003; Zeller, 1991). A concept of identifi cation presents a 
double edged sword, politically required but socially subjugating . Thus 
the circumstances of refugees are hard pressed between political and 
social woes. 
The classifi cation of asylum seekers and refugees is necessary for the 
legal processes of attaining a permit and having access to government 
social support; nevertheless the refugee label is a bureaucratic one 
and does not necessarily coincide with people’s self-description. 
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<< IMAGE 6
The popular South African movie titled ‘District 
9’ plays on the concept of the ‘Other’ and quite 
literally alienating the ‘beings’ who are different and not 
of the host community.  In the context of this thesis this 
picture demonstrates the stigma that exists and the 
xenophobia that prevails due to the fear of the refugee.
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Humanitarian discourses endeavour to produce a mode of identifi cation 
that works against the classifi cation of these groups as fearsome. 
Andrews (2003:1) points out that given the complexity of the situation 
forced migrants face, the label as offi cially used can obscure more than 
it reveals. Diversities are obscured by generalising the condition of 
displacement and by the insertion of all immigrants / refugees / asylum 
seekers into a singular category, as if they all experience the same thing. 
Labelling an individual intrinsically places him / her into a category that 
is generalised and stereotyped thereby lending itself to negative social 
critique and connotations which subsequently breed prejudice and in the 
case of refugees it heightens the reality of xenophobia. 
Tyler notes that there is a global trend of social exclusion particularly 
mobilised against  immigrants, refugees and asylum seekers (Nyers, 
2003) such as ‘detention facilities and prevention of access to work, 
education, health care and housing’ (Tyler, 2006).  Social theorists have 
observed that a new societal representation is being shaped by the 
fear of the ‘Other’; this Fisher (2006) has termed ‘fearism’. This is  “a 
process and discourse hegemony [which] creates an experience of fear 
that is normalized…keeping the cultural matrix of ‘fear’ operative and 
comparatively unseen” (2006, p. 51).
These discourses of fear are used to perpetuate those in power and their 
underlying political motives. Their supremacy depends on the belittling of 
the socio-political non-conformists through social shunning and spatial 
divides.  This idea was maintained through the implementation of diffi cult 
legal processes;  their power is dependent on the process of presuming 
that immigrants, refugees and asylum seekers as fearsome, these 
groups are fearsome because they are constructed as a danger to our 
very existence and accepted way of living. 
(Garland, 2001) “Fear of the Other is produced, circulated and capitalized 
on to achieve political and economic purposes” (Robin, 2004). Ahmed 
(2004) notes that fear is directed towards migrant groups and thereby 
fear develops into an overriding relational mode (us against them) that 
aligns individuals and communities into a unique sense of belonging (an 
enemy of my enemies is thus my friend) (Ahmed, 2004). Therefore, “fear 
produces fearful subjects in relation to fearsome others and secures the 
very boundaries between us and them” (Zembylas, 2009). 
Discourses on the ‘Other’ exemplifi es that the very core of how we as 
humans classify and identify ourselves is through categorisation of what 
‘we are not’ in relation to another person, society or community. Fear thus 
generates limits relative to ‘what I am’ and ‘that which I am not’ thereby 
abandoning the object which threatens ‘that which I am.’ What is meant 
by this is; if a person defi nes himself / herself purely in relation to ‘what 
they are not’ then they limit themselves to cultural, social and emotional 
growth, shunning cultural diversity, social interaction and emotional 
growth.
Countries construct policies based on these othering discourses to avert 
‘illegal’ immigrants, ‘un–qualifi ed’ refugees or ‘bogus’ asylum seekers to 
enter the state and use public space freely. The boundaries of separation 
between ‘us (citizens)’ and ‘them (refugees / asylum seekers)’ are only 
established by the fl ow of fear among ‘legal citizens’ and ‘we are trained 
to desire and demand ‘their’ exclusion from the realm of human values, 
civic rights and ethical responsibilities’.(Papastergiadis, 2006; Tyler, 
2006). Public discourses sustain the ‘invisibility’ of these migrant groups 
as social constructs, perpetuating the similar categories of inclusion/
exclusion, authentic/inauthentic, us / them as xenophobic discourses.
(Tyler, 2006, p. 196) 
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Foucault and Agemben argue that a duality of representation is evident in 
the idea of ‘visible’ versus ‘invisible’ with regards to migrants. Refugees 
appear to be ‘visible’ to society as an object of both fear and empathy; 
conversely these migrants face ‘invisibility’ when it comes down to 
assistance, recognition as legal citizens, work, healthcare and education. 
In this respect this juxtaposition of ‘visibility’ as a representation of 
‘fearism’ and ‘invisibility’ as citizens rely on each other. As long as 
refugees remain the object of ‘fear’ they will remain ‘invisible’ in the 
discourses of citizenship. The opposite is also true that if society begins 
to recognise those groups as ordinary humans they become ‘legitimate’, 
‘visible’ citizens. 
The categorization of refugees and asylum seekers are infrequently 
disputed, yet it is precisely these classifi cations that have erased groups 
through strategic (mis)representation. Failure to question the foundations 
of social constructs that accept such cataloguing of people fundamentally 
preserves a secret cohesion with the very powers that should be fi ghting 
it.(1998, p. 133). 
“By underlining identities and differences (grounded in legal arguments) 
among social groups, the politics of identity/difference diverts resources 
from efforts to address the unjust material structures in which immigrants/ 
refugees/asylum seekers fi nd themselves and undermine the social 
harmony.” (Eisenberg, 2006)
Foucault’s ideas of fear and violence offer suggestions as to why social 
tensions between migrants and citizens are often compounded by 
xenophobic attacks and violence. Agamben states that the government 
puts in place preventative frameworks and structures to protect the 
citizens and their well-being thus often resulting in the death of the Other. 
“If you want to live, the other must die” (Foucault, 2003, p. 255). This 
statement clearly highlights the extreme exclusionary discourse whereby 
killing is no longer seen to be murder but it is warranted in the name of 
preserving the ‘sameness’ and obeying the accepted way of living and 
prescribed roles in society.  The popular expression ‘I love/hate them 
because they are like me / not like me’ suggests the ideological facet that 
collective bodies cause. (Ahmed, 2005, p. 108) This further emphasises 
that a subject ‘hates’ an Other and ‘loves’ those of himself or similar 
to itself. This ideology does two things, it begins to structure political 
life and relations within a community or society, as well as creates a 
common orientation and thinking in the community and how individuals 
generate boundaries. (Papastergiadis, 2006, p. 433) The consequence 
of considering the ‘Other’ as an outsider permits the state to materialise 
and include the dualities of ‘us’ and ‘them’. A boundary is established 
to disconnect those who belong from those who do not belong.  Thus, 
these protection devices toward the ‘abject Other’ are undecided: they 
both exaggerate and trivialize the fi gure of the Other, while also declare 
the right to wield hostility. Once the Other is constructed as abject 
and fearsome, “they are excluded from human values, civic rights and 
moral obligations…[thus] maintaining the boundary that divides ‘us’ 
from ‘them’” (Papastergiadis, 2006, p. 433). In the case of refugees, 
their identities are constructed in such ways, as being so unfamiliar 
and hazardous to the nation that they could not be integrated without 
imposing serious damage on everyone else. The violence against the 
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Other, then, is seen as a defensible reaction toward the peril posed by 
the state-less Other. Foucault suggests that politics in its essence should 
be void of the biological (life), as seen in Aristotle’s severance of life in 
the polis (i.e., bios, the political life) and zoē (i.e., biological life ). This 
thought translated into a spatial example is equivalent to World War 2 
concentration camps.  Auschwitz illustrates this idea in which the human 
body had been acknowledged merely to be biological, hence allowing 
torture and elimination without moral consequence to the executor.  
“Insofar as its inhabitants were stripped of every political status and wholly 
reduced to bare life, the camp was also the most absolute biopolitical 
space ever to have been realized, in which power confronts nothing but 
pure life, without any mediation” (Agamben,1998, p. 171).
Agamben goes on to state that current humanitarian concerns and 
politics remain separate and thereby affecting the treatment of refugees 
as ‘bare life’, excluding migrant groups from the political community and 
exposing them to proverbial ‘death’. This is reinforced by the way the 
United Nations High Commissioner for Refugees has shown neutrality 
and refused to comment on the behaviours of political regimes.
 “He who has been banned is not, in fact, simply set outside the law and 
made indifferent to it but rather abandoned by it, that is, exposed and 
threatened on the threshold in which life and law, outside and inside, 
become indistinguishable” (Agamben,1998, p. 171).
Kristeva(1993) argues that the conception of the stranger as ‘me’, to the 
same extent as ‘you’, allows a component of all of ‘us’ and ‘them’, thereby 
the social dynamic rids itself of violent inclinations towards the migrant 
as a stranger, thus integrating them as part of the nation rather than 
displaced or excluded individuals from community life. Acknowledging 
oneself to be part of the greater and even different classifi cation than an 
alternative political reality is possible (Papastergiadis, 2006). 
To reverse the structural subjugation, elimination and impoverishment of 
asylum seekers, the Department of Home Affairs has to provide realistic 
policies which meet the needs of asylum seekers and refugees; for 
example easy access to fi nance, healthcare and education.
‘Human social relations may be both space forming and space contingent’-
John Western
Social constructs inform spatial practices on a small scale within a 
building and on a larger scheme in the city. Urban spaces have a two- 
fold classifi cation that of physical and symbolic: ‘spatial confi gurations 
of social relations’. Darwinist discourses note the ‘natural selection’ 
of space, in which prevailing / governing social clusters competitively 
protect benefi cial spatial positions. The relationship that architectural 
space has with social \ cultural \ class relations is evident in how migrant 
non-conformists are treated and the space that is designated to them. 
Is architecture the product of the social relations of the people who use 
it or is the process the other way around? Has architecture been used 
as a tool for oppression by those in power to reinforce their dominance 
over those with less power or those that go against the institutionalized 
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understandings of social constructs? There are many examples of how 
space and social relations have infl uenced each other; one just has to 
look at the buildings built during the apartheid, nazi and fascist regimes 
compared to the relationship between space and social relations and see 
how they used spatial segregation as a mechanism of power. Another 
trend not so evident in built form but certainly felt in the social structures 
of the city is the exclusion / marginalisation and intolerance of refugees 
and asylum seekers.
The spaces of the ‘Other’ are primarily reinforced by physical boundaries 
with left over spaces that form a binding periphery. The apartheid 
planning schemes contributed to the physical formation and boundary 
defi nition of these study areas, these include transport infrastructure, 
social fragmentation and political divides. (Harvey, 2003:130) Through 
the historic analysis one can identify a series of exclusion structuring 
factors and pre-conditioned understandings of social spaces.
The research and supporting theory has highlighted that it will be 
challenging to dismantle the powerful association between ‘fearism’ and 
the characterisation of refugees and asylum seekers as an abject Other 
unless there is a re-structuring and re-conceptualisation of the discourses 
of citizenship. Through this reformation of identity and labelling the 
migrant groups are not disempowered masses fugitive from oppression 
of their countries of origin but rather a vehicle for social and political 
transformation (Lewis, 2007).
^ IMAGE 7: XENOPHOBIA
The photographs taken during a xenophobic attack. 
Police struggling to control the mobs of South 
Africans who were  threatening and attacking foreign 
nationals.  Many migrants were left homeless, 
traumatised and hopeless. Seeking protection only 
resulted in them being placed in temporary refugee 
camps, sleeping in tents and sharing facilities. 
Foreigners who had lost their documentation in the 
violent attacks found it diffi cult to get help. Images 
by Jerome Delay. (Getty images, 2008 )
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FIGURE 8: 3RD Space 
The diagram alongside shows how the 
juxtaposition of two opposing ideas creates 
tensions resulting in new representations 
and the possibility of new interpretations of 
space through a shift in social relations.
“The basic ground of Third space can be basically described as a strategic 
location for seeking political community among all those oppressively 
marginalised by their race, nationality, region, and colonial status.” 
(Bhabha, 1992:x)
Third Space:
a dynamic space of opposites
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The dynamic association of politics, economics and space establishes 
an infl uence on both the physical properties and symbolic denotations of 
a space. In other words political perspectives are perpetuated into spatial 
formations which in turn infl uence social relations. An example of this 
could be seen in the reminiscence of the Apartheid City, where distance 
and urban form were used as a way of separating difference, excluding 
‘otherness’ and consequently creating a segregative socio-spatial 
hierarchy. The governing caste utilizes space as a means to broaden 
their own standards and ethics as ‘common values’, thereby arranging 
and constructing urban form in order to realize hegemony, thus creating 
a mechanism of spatial exclusion. Supremacy creates its own restrictive 
methods in relation to the group of people by whom it was fashioned and 
for whom it is designed to exclude or control. For example certain spaces 
within Johannesburg pertain a certain character and spatial arrangement 
which suggest by whom the space can be used by, how it must be used 
and the required behaviour in order to ‘fi t in’. Those same methods of 
boundary formations are utilised for the spatial positioning of refugees 
and migrants in Johannesburg.
Urban divides are a characteristic trait of urban development because 
the spatial organization reproduces material, social and symbolic 
fragmentations. This process is a general urban and structural 
phenomenon.  In doing so they fundamentally change the character of 
urban social life. The ‘right to the city’ (Harvey, 2003) becomes conditional 
on elements such as cultural and civic identity, wealth and social class. 
This translates  the city into a space of unequal and constrained access. 
(Caldeira 1999: 130).  With a new found national identity the exclusionary 
spaces are addressed towards the migrant population.
In the case of migrants and refugees, political discourses emphasise 
the implication of mass movements and the amalgamation of different 
people as a tool to introduce new social identities and challenge current 
perspectives. As Bhabha (1994) suggests this phenomenon is the 
emergence of a ‘third space’ in contemporary urban thinking. Bhabha 
initially conceptualised ‘third space’ as a metaphor for the space, physical 
and nonphysical, through which cultures interacted and mixed. Third 
space is used by theorists to question the connection between spatiality, 
identity and politics. This idea contests colonial authority and ideals and 
in turn allows for new hybrid identities to be created. Hence this idea 
begins to challenge sociopolitical classifi cations of the refugee as the 
‘Other’ and allows for a much more fl uid and integrated characterisation. 
These inherent tensions between the opposing ‘fi rst space’, being the 
current social constructs, and ‘second space’, being the humanitarian 
attempts to help refugees, create a non-cohesive space.  For refugees 
the physical form of ‘third space’ is represented by a place of worship, 
community centre or non-physically in the form of social networks and 
on-line support groups.
Bhabha argues that third space is open, fl exible, is never satisfi ed with 
any permanent sociopolitical constructs and has the capability to produce 
‘counter spaces’ as a result of reaction to authoritarian discourses. It is this 
which allows for the possibilities of combining ‘difference’ and ‘Otherness’. 
It is this concept of open and fl exible spacial constructs and the mixing 
of cultures and social differences that will allow for social growth and 
diversity, thereby eliminating many of the problematic misconceptions 
about refugees. ( Fyfe, N.R. 1998).
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FIGURE 9: THIRD SPACE FORMATION
The diagram above shows the formation of third space due to the dynamic 
mixing of cultures, traditions and identities. This is triggered by a social 
discourse such as that of the ‘Othering’ or when confronted with a difference in 
ideology. The outside networks contribute to the continuously shifting dynamic 
and reproduction of the third space thus with the shift in people’s perceptions the 
third space is adjusted and reproduced.
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Homi Bhaba uses an example of two different social groups with varying 
cultural traditions, when the identity of the one group is paralleled but 
opposed to the identity and perception of the other a third space is created. 
In this non-physical space a phenomenon of cultural dissemination 
occurs, a negotiation between the two cultures and the formation of a third. 
Bhaba argues that the formation of this third space and culture displaces 
both groups from their original cultural traditions and as a result creates 
a common mixed identity, a hybrid space that is neither the one nor the 
other. The theory of third space is to create a space, even if it is non-
physical, that will negotiate between the perceived discoursed by citizens 
and refugees in an attempt to generate a commonality and integration. 
Moreover third space is a process, a dynamic force that is actively being 
produced and reproduced all the time and as such it is inseparable 
from society and social formations.  Third Space is meant to highlight 
differences, embrace it, while still allowing for the co-existence of the 
distinct cultures, people and identities. This space is further manifested 
in the urban form through the enactment of social understandings. In 
other words social perceptions generate a spatial form that refl ects the 
social ideals of the group.
An example of such dynamic Third space is the street, it is where we 
confront the ‘Other’, the very occurrence of these contrasting groups, the 
social clashes they allow, symbolising a triumph for those struggling for 
some impression of inclusion in an exclusionary society. Consequently 
Fyfe (1998) argues that the street can be defi ned as a location of the 
interface not only with these marginalized groups but also diverse socio-
political identities.
A typical Johannesburg street is chosen to establish an example of the 
spatial representation of third space which is fi rst and foremost related 
to the political candidness of that street. Fyfe (1998) argues that streets 
are the landscape of social convergence and political demonstration 
representing a duality of supremacy and defi ance. Theory suggests that 
the street encapsulates a creative tension by exhibiting itself in different 
fashions: fi rstly it is defi ned as a space of order and regulation where 
the governing authorities attempt to maintain territorial control; secondly 
the street is “the site where deviance, political uprising and revolution 
is so often located, a space of variance and contestation’ (Creswell, 
T.1998). This dual role in the street scape manifests a multitude of spatial 
dynamics that one can identify just by walking along the said street; this 
brings up images of exclusion and inclusion and that of transparent 
and guarded spaces. The street space allows for public to congregate 
freely and discuss and debate their political beliefs but on the other 
hand law enforcement endeavours to maintain autonomy over the street 
thereby weakening the democratic nature of the space. Public space is 
characterised as free and democratic or subdued and controlled; a duality 
which exists simultaneously. Consequently, the street is the undecided 
space of housing public discourses but controlled through judicious 
strategies of surveillance and regulation. (Fyfe, N. R. 1998) 
Due to the duality of occurrences the urban space has become full of 
gaps, contradictions, folds and tears. These spaces are subsequently 
occupied by marginalised groups, refugees and migrants. Fyfe thus 
defi nes these urban spaces as ‘the new geographies in which marginal 
communities inscribe themselves’.
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The chosen site for this thesis is articulated by Commissioner Street 
and Fox Street and fl anked by Ntemi Piliso Street and Miriam Makeba 
Street. All four corners of the site experience a different dynamic and 
ascertain a specifi c social restriction. By experiencing the spaces and 
neighbourhoods around that area one can clearly identify the socio-
political discourse that govern or have infl uenced the space making 
of these precincts. The surrounding areas represent a contradiction in 
spatial quality. For example, the Johannesburg Magistrate Court and 
Anglo-American sites represent a sturdy, authoritarian spatial planning, 
which is realised by the use of well kept pavements, benches, trees and 
strategically placed, if not isolated or privatised, courtyard spaces and 
walkways all secured by high fences and sophisticated surveillance 
equipment. All of which is enforced by private security personnel and 
police offi cers. Just 30 meters further to the end of the city block, the 
spatial quality changes drastically; the street is littered with scraps of 
everyday items, broken pavements and graffi ti. 
This stark contrast of spaces perpetuates the ideology of the ‘Otherness’. 
This neglected space, its users and the spatial position testify that this 
area is a periphery. Most citizens who conform to the social constructs 
and ideologies are placed in a ‘bubble’ a ‘third space’ through which we 
have a visual awareness of the ‘Other’ but never truly come into contact 
for fear of contaminating the restrictive commonality in which we have all 
been led to believe. Refugees and other migrant groups are positioned 
outside of these social ‘bubbles’ unable to penetrate these spaces. (Soja, 
E. Third space. 1996) 
“Third space is the space of border between centres and peripheries or 
central and marginal, public and private, the conceptual and the lived, 
commerce and culture, and hegemony and counter-hegemony.”(Soja, E. 
Third space. 1996)
^ IMAGE 8
The photograph depicting the stark duality of decay and improvement 
in the area as homelessness and derelict buildings characterise the 
one side of the street and wealth and prestige defi ne the opposite side. 
These two poles are mediated through non-visible and physical bound-
aries and urban form. 
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The proposed site is located between these two neighbourhoods, which 
are completely opposite to each other in social, cultural and economic 
terms. This site becomes a transition between these two areas.  These 
streets, having relatively dissimilar features when contrasted to each 
other, may exhibit changes in both social and physical spaces even 
within themselves. For example Fox Street on the east side of the court 
precinct starts with upmarket shops and progressively turns into a place 
of derelict buildings, broken windows and homelessness.  Third space 
theory suggests that although the street exhibits two opposing extremes, 
the street is also able to generate zones to unite the two poles and to 
enable mutual interaction. As suggested above the street forms a border 
between public and private. 
The fact that the spaces in the street may be defi ned as both public and 
private enables the street to accommodate many niches, which may act 
as a passage between these two areas. (Fyfe, N. R. 1998)
In conclusion the spatial constructs of socio-political identities and new 
politics of difference induces an altered sense of space. This third space, 
as suggested by Bhabha, cannot be catalogued or analysed; it is the 
peculiar link between public and private spaces, between inside or outside 
boundaries of community. Third space generates a new spatial identity 
in response to innovative cultural politics of real-and-imagined everyday 
life. As Fyfe (1998) suggests ‘a multiplicity of spatiality simultaneously 
present can emerge in the urban’. (Fyfe, N. R. 1998, x)
^ IMAGE 9
by Author 2011. The photograph depicting physical manifestation of the 
third space. The street, a space that mediates between two contrasting 
conditions, decay and improvement, poverty and wealth. This dynamic creates 
an opportunity for a public space that could successfully negotiate between 
the two diverse settings and alter the general environment within the area.
Decay
Poverty
Derelict buildings
Improvement
Wealth
Corporate buildings 
(Anglo-Platinum & 
Magistrates’ Court)
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FIGURE 10: BOUNDARY AND THIRD SPACE FORMATION 
AREA STUDY
The analysis of the area resulted in the identifi cation of distinct 
boundaries, physical and nonphysical / non- visible. This 
juxtaposition between the aesthetics and cultures of the area are 
factors that infl uence the formation of third space as well as voids 
within the urban fabric. These voids are expressed by the decay and 
derelict buildings in the precinct.  Perforated boundaries resulted in 
an area of mixed aesthetic and atmosphere, these spaces were 
occupied by a diverse group of people, from hawkers to business-
men.  The spaces which were controlled and exhibited regulated 
access and non-perforation, like the magistrates court and Anglo-
Platinum offi ces, resulted in a stricter aesthetic and suggested a 
different behavioural pattern than that of the mixed spaces.  The 
boundaries of decay and improvement have been mediated by a 
fence, security guards and controlled access. This perpetuates the 
notion of fearism and ‘Otherness’.
01 Proposition
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Public space:
a catalyst for change:
translating theory into 
design response
Space – and in particular space within the inner city of Johannesburg 
– is principally, but not exclusively, produced and reproduced by the 
demographics of economics, context, race, gender, ethnicity, class 
and social inclination (Lees, 2010:384-394).
01 Proposition
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‘In a city of walls and exclusionary spaces....., public space undergoes a 
deep transformation. Felt as more dangerous, fractured by the new voids 
and exclusionary enclaves, broken in its old alignments and privatised..., 
public space....is increasingly abandoned to those who do not have a 
chance of living, working and shopping in the new private, internalised and 
fortifi ed city.  As ...spaces...are enclosed and turned inside, the outside 
space is left for those who cannot afford to go in.’ (Caldeira 1999:x).
The social discourse and ideology discussed earlier create a spatial 
response which wears away the idea of what represents a ‘’public space’’. 
There subsists a notion of ‘’inside’’ and ‘‘outside’’ existence, these parties 
no longer relate to each other or the idea of cohabitation and interaction 
but rather the concept of severance that presupposes that social groups 
should live away from those professed as different. Once its public spaces 
have split into ironically private spaces, the city increasingly takes on the 
shape of a vehicle for urban separation. This leads to a new socially and 
spatially polarized morphology of contemporary cities, dismembered into 
secure enclaves of exclusion. (Davis 1977).  
The social discourses and spatial theories examined in  section 1.5 of this 
chapter underpin the design process and advance the design choices. 
The important knowledge one can take away from this theoretical 
exploration is the signifi cance and necessity of a public space (forum) 
where these sociopolitical contradictions and perceptions could be 
mediated. The analysis and combination of both theories suggest the 
need for an authentic public space can begin to integrate the diverse 
migrant groups into their host communities, generate an alternative 
inclusive social perceptions and henceforth construct a place of symbolic 
signifi cance for the advocacy of the refugee plight.  Without truly public 
spaces in our cities, the geography of democracy is severely restricted, 
and democracy itself becomes imperilled. Our country was founded on 
ideals of free and open public assembly, debate, and possible dissent. 
Having public spaces where we may gather and voice our opinions is 
critical to the maintenance of our democratic ideals. Truly public space, 
where people of diverse backgrounds can interact socially and exchange 
ideas between different members of our community and that of the migrant 
population, is becoming increasingly sparse. The production of public 
space is important to facilitate cultural integration and to promote social 
communication, permitting us to discover more about each other and rely 
less on stereotypes. The proposed ‘Public’ space will be conditioned by 
elements such as the built environment, control and social discourses. 
These factors infl uence how people perceive and behave within these 
public settings.
The solution to exclusionary and spaces of the ‘other’ will be to facilitate 
the production of meaningful spaces of inclusion and discussion, putting 
the refugee agenda to the fore. The construction of such a space will then 
take into account third space theory, this being the juxtaposition of the 
two opposing but paralleled ideologies of cultural identity and citizenship 
and mirroring this to the plight of the refugee to be recognised as a legal 
being within the discourses of the city. In essence the production of third 
space will produce as a consequence a fl uid and dynamic kind of public 
space. This space will continuously undergo transformation due to the 
fact that no ideology or infl uencing condition remains cast in stone but 
mutates as peoples’ perceptions alter and social conditions change. 
52
FIGURE 11: THEORY COMBINATION
The  combination of the theories examined in this chapter and the challenges 
each posed with regard to the plight of the refugees resulted in a design 
response that deals with the sustainable inclusion and integration by shifting 
perceptions and discourses and creating a public / social space . 
/
01 Proposition
53
The proposed intervention will facilitate this production of public space 
and gathering spaces in an attempt to alleviate the negative perceptions 
of refugees while integrating these migrant communities into the greater 
host community. A way in creating a public space is by improving legibility 
of the ‘public square’ through the generation of a strong public identity. 
The proposed site and programme will then have to respond to the 
creation of a public building / square. The newly formed social values will 
have to be refl ected in the built form.
The necessary attribute of communal space is its ease of access: the 
more open and unrestricted the access, the more public it becomes. This 
openness should include physical as well as social accessibility: access 
to the place and to the activities within it. This open access, however, 
can create tensions between those who are regular users, such as the 
returnee refugees, of the space and the rest of thepopulation, a potential 
confl ict of interest and use that needs to be managed.
Factors such as the built environment, policing, and location all frame 
how “public” a place is, affecting how people perceive and behave in the 
space. A departure from these discourses requires a new conditioning in 
thinking and planning. 
To conclude, space is fundamentally important in the fabrication of human 
grouping and identity. In order to transform the lack of social connectivity 
the space must be transformed to facilitate that change. Consequently 
the result will be an all-inclusive environment within which tensions such 
as ‘inside’ versus ‘outside’, public and private, vulnerability and safety 
as well as places marked by race, class, gender and so on can be 
challenged.
a
/ perceptions
‘ Joburg’s vibrant mix of languages, cultures, religions and nation-
alities refl ects its mining town origins: it is a city built on the blood, 
sweat and dreams of immigrant labourers. 
-From ‘INSIDE JOBURG’ by Nachama Brodie
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South Africa                                   Gauteng            Region F
2.1 Area biographical sketch:
migrant history of Ferreirasdorp
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FIGURE 12: CONTEXT
Johannesburg is one of fi ve main destinations for 
refugees and asylum seekers who cross the borders into 
South Africa. The closure of the Crown Mines Refugee 
Reception Centre in 2011 has compounded the need 
for an effective administrative and facilitative building in 
the vicinity of the Johannesburg CBD. (UNHCR 2010)
     Johannesburg CBD       Ferreirasdorp
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2.1 Location 
This section focuses on exploring 
and analysing the area bounded 
by Marshall Street to the west, 
Market Street to the north, Fox 
Street to the south and Ntemi 
Piliso Street to the west . Formally 
known as Ferreira’s Town and now 
Ferreirasdorp, this area exhibits 
two distinct characters. This is 
evocative of its progression over 
time. The architectural language 
is a testament to the political and 
socio-economic developments and 
stark evidence of migrant infusion 
into the history of the precinct. 
In order to fully appreciate the 
value this area has for the migrant 
and immigrant community, and 
consequently the driving motivation 
to locate the project on this site, 
one has to consider the political 
infl uences and history of the city and 
the effects it had on the zoning and 
building policies.(Chipkin 1993:10) 
< FIGURE 13: SITE
The site mediates between two urbanities; 
low verticality on the south and the 
characteristic high rise CBD to the 
north-west. (www.nationalcapitols.net/
johannesburg , 2010)
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1.  Witkoppe
2.  Driefontein
3.  Rietfontein
4.  Elandsfontein
5.  Doornfontein
6.  Randjieslaagte
7.  Turffontein
8.  Braamfontein
9.  Langlaagte
10.  Paardekraal
11. Vagelstruisfontein
12. Wilgespruit
13. Roodepoort
14. Witpoortjie
15. Luipardsvlei
16. Uitvelsfontein
17. Randfontein
18. Orogeheuvel
19. Middelvlei
20. Kromdraai
21. Tweefontein
22. Uitkoms
23. Vlakfontein
24. Biaauwbank
FIGURE 14: ORIGINAL 
FARMS
Original layout of farms within 
the Witwatersrand, 1885.
(adaopted from Beavon, 
2004: 48)
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2.1  FERREIRASDORP HISTORY:
The lust for gold transcends the human boundaries of race and 
nationalities. Through the century, the insatiable desire for gold gave 
rise to the ever changing migrant landscape of the City of Gold and 
in particular to the colourful migrant history of Ferreirasdorp. It is only 
a century since Johannesburg received City status, evolving from the 
mining town that came into existence in 1886 with the declaration of 
the triangle of ‘Uitvalgrond, Randjieslaagte’, between the farms of 
Turffontein, Doornfontein and Braamfontein and the camps of Ferreira, 
Paarl and Natal, as the area for the new city. This area was set aside 
for the community which was developing around the gold mining claims. 
Ferreirasdorp was later purchased and resurveyed by the government 
and subsequently incorporated into Johannesburg. It is a city that 
attributes its entire existence and ongoing development to the production 
and attributed value of gold.  The man-made scenery changed as 
the price of this precious metal fl uctuated and the infl ux of migrant to 
the camps resulted in slum like living conditions. (VD Waal 1986:96)
< FIGURE 15: 
   ESTABLISHMENT OF 
   MINING CAMPS
Location of mining camps on the 
periphery of Raandjieslaagte, 
1887.
(Chipkin, 1993: 199)
< FIGURE 16: CAMP 
   DWELLINGS
Sketch showing the typical 
dwelling forms in the new mining 
camps. A landscape dotted with 
tents, wagons and huts.
(VD Waal 1986: 95)
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Ferreiras camp was the fi rst, most central and most 
prominent commune of the mining camps, established 
south west of the city on the banks of a small ‘spruit’. 
(van der Waal 1987: 2). Colonel Ignatius P Ferreira 
was the founder of the camp which was laid out in 
a regimented military style. (Beavon 2004: 22). A 
chaotic assortment of tents and wagons was the norm, 
but with the second wave of immigrants and a better 
skilled labour the settlement transformed into small 
grass and corrugated iron huts. (Van der Waal 1987: 
2)  This mixing resulted in a collaboration of styles 
and cultures that enriched the character of the area 
but simultaneously created social tensions, broad 
spectrum disarrangement and decrepit urban form - 
in essence the area became the inner city slum. 
The surrounds were littered with illegal ‘shebeens’, 
‘penny drinkshops’ and casinos (Chipkin 1993:199).
>> IMAGE 9: BUSY COMMISSIONER 
     STREET
View down Commissioner street showing 
the rapid growth of the town. 1890. 
Museum Africa Archives.
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^ Image 10: CHINESE IMMIGRANTS IN JOHANNESBURG
Images from SAHO-South African History online. Depicting the presence of migrants (Black, White and 
Yellow) in early Johannesburg. These cultures persevere today and still delight the city with displays of 
their traditional customs. 
In 1890 it was recorded that over 121 Chinese people 
lived in the area (Yap 1996: 75) However the community 
was classifi ed as ‘coloured’ and thus were not allowed to 
acquire citizenship in the then Transvaal.
By 1904 the shabby corrugated huts became overcrowded 
leading to Government’s desire to relocate the Chinese 
community to the Asiatic locations.(Yap 1996: 85). This 
undesirable situation made it increasingly arduous for 
Chinese migrants to live and work in the city. The removal 
of all Chinese trading licences and the relocation of the 
people far from the city centre was supported by racially 
tainted petitions from the ZAR government (Yap 1996: 
78). Their struggle and appeal for equality allowed the 
community to remain in Ferreirasdorp.
The Draft Asiatic Amendment Ordinance in the period 
between 1906 and 1911 created racial turbulence, mass 
frustration and anxieties due to the fact that the authorities 
required all Asian people to relinquish their registration 
permits and substitute them with new documentation 
(Yap 1996:138). Lacking these documents meant 
that the person was not permitted to work and live in 
the Transvaal and would effectively require one to be 
extradited. This milestone in the history of Ferreirasdorp 
was the signifi cant starting point in the struggle for 
migrant rights 
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in Johannesburg. This law was met with the Passive Resistance Movement led by representatives from the Chinese and Indian communities namely 
the Transvaal Chinese Association (TCA) and the British Indian Association, supported by Mahatma Gandhi (Yap 1996: 146). During those years 
Ferreirasdorp witnessed much political protest and social insecurity. This ideology of segregation continued into the 1930’s when under the Slums Act of 
1934 the densely populated slum yards of Ferreirasdorp were cleared. (Chipkin 1993: 204).  
In the 1970s the government proposed that Ferrierasdorp be the dedicated site for a ‘Chinatown’ which was to be developed by the Asian community.(Yap 
1993: 335). This proposal was declined as it was seen as a way of creating a Chinese group area.  The degeneration of the area is historically blamed 
on the decentralisation from the inner city to northern suburbs thus provoking economic decline and infrastructural collapse. 
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MAGE 11: CHINESE IMMIGRANTS IN JOHANNESBURG
Ferreiras camp was a cultural melting pot, representing various migrant 
communities among which the Chinese and Indian kinship were the most 
evident and lent Ferreirasdorp its identity. The post card below clearly 
shows that foreighn migrants were seen as the lesser class and used for 
hard labour. The image communicates that the Chinese were seen as 
the ‘ Rand slaves’.
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Johannesburg grew in the direction 
of its major topographical features, 
spreading east to west, parallel to 
the geographical direction of the reef. 
The city blocks were small, with 12 
plots, 4 rectangular plots measuring 
15x30m and 8 square plots measuring 
15x15m. This layout was extended in 
1886 to include Ferreira’s camp and 
this consequently being declared 
a township. The regimented layout 
allowed for more corner stands which 
resulted in more rentable corner plots 
(van Rensburg 1986:11).The hard up 
street edge and less defi nitive centre 
spoke of an architecture of capitalism. 
Ferrierasdorp was connected to the city 
via the main arterial route demarcated 
by an ‘irregular strip of veldt now 
known as Commissioner Street. (van 
der Waal 1987: 8).  This main street 
became the area’s economic link due 
to its proximity to Market Square. The 
defi ning axis also announced the 
development of key institutions such 
as the fi rst formal stock exchange, the 
magistrates’ court, the headquarters 
of Johannesburg’s banks, and 
prominent mining houses and later 
Chancellor house. (Chipkin 1993: 13)
< IMAGE 12:
Image showing the low verticality that 
Ferreirasdorp still retains to this day. 
Museum Africa Archive.
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Chinatown fulfi ls the role as the physical heart of a community and therefore hosts a series of signifi cant cultural events through the year, such as the 
Lunar New Year, Moon Festival and Heritage Day.  The image below shows the celebration of the Chinese new year in Ferreirasdorp. It is precisely these 
cultural niches that create the character of the chosen area. 
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Key buildings in the area refl ect this cultural mix of the period 
- for example the Transvaal Chinese United Club and Orient 
House. Like the magistrates’ court these iconic buildings 
still anchor the varied communities to the site. It is these 
historical facts that highlight the strong connections of the 
chosen site to the international migrant community.  This 
Ferreirasdorp site is a place of intense, multi-dimensional 
layering, historically, spatially, socially and experientially: a 
centre of traumatic memory and association, requiring a new 
interpretation in a greater theoretical context of connection 
and social integration.
Today the area retains its traditional appeal and its original 
Chinese and Indian communities while conserving its mining 
camp disarrangement and persists to grow as a location of 
diverse ethnicity (Chipkin 1993: 198). A quiet business area, 
fast traffi c and leisurely meandering residents characterise 
the suburb. The magistrates’ court is a dominant feature 
adjacent to the chosen site. A massive fence defi nes its 
urbanity. Commissioner Street becomes Main Reef Road, 
and the warehouse industries of southern Fordsburg 
densely pack the landscape. Ferreirasdorp harbours intense 
historical importance and symbolism, whilst its current state 
remains roughened and rundown. Its heritage buildings 
house squatters while the remaining migrants continue to 
get by. Ferreirasdorp continues its low verticality on the west 
while addressing an increasingly high rise cosmopolitan 
character to the north-east; relating these opposites and 
generating a unique urban language.
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1886mining camp
fi rst gold 
discovered 18
86
Basic settlement & rudimentary 
layout of JHB formation and be-
ginnings of city governance.
18
87
Defi nitive form established
and uniform grid laid out 
(15.7m x 15,7m & 15,7 x 31,4m)
18
91
Six kilometres of tramway 
track are opened in Johan-
nesburg with a terminus lo-
cated in Fordsburg. The fi rst 
units are horse-drawn, but are 
later replaced by electrically 
powered trams in 1906. 
The ‘Native (Urban Areas) Act 
is passed, which forces local 
authorities to take responsibility 
for the housing of Black citizens 
who live and work in their areas.
19
23
The number of houses built at Western and 
Eastern Townships reaches a total of 2625. In 
terms of an amendment to the ‘Native (Urban 
Areas) Act,, additional powers are granted to 
Local Authorities in regard to the housing of 
Black residents.
19
30
18
50
Parcelization of Jo-
hannesburg’s early 
farmlands, 1880’s
Mining plots allocated 
to farmlands
Integration of early 
railway system within 
greater farmland con-
text
source: hand drawn sketch, A. Galabova
adapted from C. Chipkin, 1993.
South African Native National Congress
source: http://www-users.york.ac.uk
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18
94
22 June, the fi rst indentured 
Chinese labourers arrive at the 
New Comet mine.
19
04
8 February, A by-law is passed 
prohibiting ‘Natives’ from using 
the Johannesburg city’s 
pavements.
19
05
The Native Affairs Commission 
criticises the living conditions 
under which Johannesburg’s 
Black citizens are forced to live.
19
06
19
09
The Johannesburg Municipal 
Commission urges that surveyed 
land be made available to “na-
tives and other non-Europeans”.
19
10
31 May, the Union of South Africa 
comes into being despite the strong 
objections from representatives of 
the Black community, as to their 
exclusion from constitutional 
proceedings.
1910 - 1930
land speculation
Pass Laws for 
Indians are 
promulgated in 
the Transvaal.
source: hand drawn sketch, A. Galabova
‘NATIVE’ LOCATION
‘KAFIR’ LOCATION
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2
0
0
7
Reserve Bank governor Tito Mboweni, proposes a vision 
of creating Johannesburg as a “World-class African City.” 
The City’s vision statement visualises Johannesburg in the 
next 25-30 years thus:  “A more equitable and spatially in-
tegrated city, very different from the divided city of the past. 
In this world-class African city for all, everyone will be able 
to enjoy decent accommodation, excellent services, the 
highest standards of health and safety, access to participa-
tory governance, and quality community life in sustainable 
neighbourhoods and vibrant urban spaces.” 
1940 - 1970’S
apartheid
Reservation of Separate Amenities 
Act strengthens apartheid in public 
places. Bantu Education Act limits 
black education. Communist Party 
of South Africa reactivated as 
South African Communist Party 
(SACP).
1
9
5
3
1
9
5
3
1
9
7
0
1
9
7
0
-
1
9
8
0
’
s
-
1
9
8
0
’
s
Civil unrest, 
sanctions 
imposed on 
South 
Africa, forced 
resettlement 
process and 
township 
revolts.
Map of Western Areas Forced Removals, Johannesburg, 1953
source: hand drawn sketch, A. Galabova
adapted from V.D.Waal. 1986
2
0
0
8
Xenophobic attacks, affecting and displacing 
thousands of foreign nationals and refugees. 
To this day many reside in refugee camps and 
unable to avail themselves to social services.
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1991- 2000
By 1991, of the 759 fi rms listed on the JSE,  197 had 
their registered offi ces in the Johannesburg CBD. By 
1998 the Johannesburg CBD was still home to 129  list-
ed companies, but by 2000 only 38 of them remained. 
Fear and racism on the part of many whites who de-
clined to venture out onto the streets of the CBD also 
fuelled  the  northwards drift, commonly referred to as 
“capital fl ight to the north.”
1 February, De Klerk announces 
the scrapping of the Land Act, 
the Group Areas Act, the Devel-
opment of Black Communities 
Act and the Population Registra-
tion Act, four key pieces of apart-
heid legislation.
19
91
19
94
The 10 ethnically determined 
“homelands” of the apartheid era 
are incorporated into nine new 
provincial administrative regions.
December, eviction notices are 
served on 67 Indian families 
still staying in Pageview, but 
their eviction is halted after they 
lodge an application to avert 
their forced removal.
1
9
8
1
1
9
8
1
1
9
8
7
1
9
8
7
May, the Whites-only election 
of 5 May is preceded by a UDF 
call for nationwide protests.
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2.1.2 Context Mapping:
considering the greater context of Johannesburg
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< FIGURE 18: LOCATION AND SIZE
The site of the proposed building lies 
bound by Commissioner Street to the 
north, Fox Street to the south, and Miriam 
Makeba street to the west and Gerard 
Sekoto Street on the eastern periphery. 
The site itself is the size of half a regular 
Johannesburg block.
2.1.2  Context mapping
<< FIGURE 17: FIGURE GROUND
The fi gure opposite shows the dense 
typology of the inner city contrasted by the 
low verticality of the peripheral areas. The 
edges of such areas fray and defragment 
leaving empty pockets of space.
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> FIGURE 19: MIGRATION FLOWS 2011 
The map alongside identifi es the major migrant 
routes and settlement areas within South 
Africa’s borders. The darker areas highlight 
the denser urban settings; this is contrasted 
with the very few rural refugee settlements and 
camps usually on the periphery of provincial 
and national borders. 
(image adapted from A. le Roux & A. Loots 
2012, Migration Study)
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1.  Wits Law Clinic
2.  Forced Migration Studies
3.  CORMSA
4.  Amnesty International
5.  Trauma Clinic
6.  African Diaspora Forum
7.  Jesuit Refugee Service
8.  Co-ordinating Body for Refugee Communities
9.  Probono.org
10. Central Methodist Church
11. Refugee Ministry Centre
12. Usindiso Sanctuary
13. Department of Home Affairs
14. JHB Migration Help Desk
< FIGURE 20: REFUGEE 
   SERVICES
The map alongside highlights the 
major refugee support services in 
the greater Johannesburg area. 
These support services could be 
feeder services for the proposed 
building.
Government / Legal services
NGO Services
Facilitation Services
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< FIGURE 21: REFUGEE 
   COMMUNITIES
The map alongside identifi es the 
main refugee communities in the 
vicinity of Johannesburg and their 
relation to the chosen site.
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^ FIGURE 22: adapted from Johannesburg inner city urban design implementation. Johannesburg Development Agency.
^ FIGURE 23: adapted from Johannesburg inner city urban design implementation. Johannesburg Development Agency.
<< FIGURE 22 & 23: STRATEGIC INTERVENTIONS AND 
     CHARACTER ZONES
The fi gures opposite show the location of the site laying on 
the boundary of two Development Frameworks identifi ed by 
the Johannesburg Development Agency (JDA). The red is 
characterised by commercial and civic upgrade region which 
focuses on the development of civic infrastructure and major 
corporate buildings and their surroundings. The main actors 
propagating this development have privatised the area and 
thus gained greater control and say in how the precinct will 
be upgraded. The blue region identifi es the Westgate  Portal 
Transit-Oriented node. This is the development of further 
transport linkages to the inner city through the introduction of 
additional BRT and train routes to the western peripheries of 
Johannesburg. The combination of these two adjacent zones 
in relation to the proposed site is advantageous due to the fact 
that the general public will have easy access to the facilities 
once the western links to the city have been established, 
as well as an overall improvement of infrastructure will be 
possible due to the civic core upgrade.
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^ FIGURE 24: adapted from Johannesburg inner city urban design implementation. Johannesburg Development Agency.
^ FIGURE 25: adapted from Johannesburg inner city urban design implementation. Johannesburg Development Agency.
>> FIGURE 24 & 25: CORPORATE HEADQUARTERS & 
     SEAT OF GOVERNANCE
The fi gures alongside show the leading actors that control 
the development of their surrounding precincts through the 
privitisation of facilities, streets and parks. Figure 24 identifi es 
three actors within the Ferrirasdorp precinct. These being 
the Mining houses, including Anglo-Platinum offi ces, Zurich 
Insurance and Standard Bank. These three major corporates 
own the majority of the land around their offi ce sites and 
thus have greater infl uence on the private maintenance 
and upgrade of the area. Figure 25 shows the civic facilities 
within Johannesburg. The chosen site is advantageously 
positioned in close proximity to these supportive facilities, 
having access to Gauteng Legislative offi ces to the east and 
the Magistrates’ court immediatley to the south. 
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^ FIGURE 26: adapted from Johannesburg inner city urban design implementation. Johannesburg Development Agency.
^ FIGURE 27: adapted from Johannesburg inner city urban design implementation. Johannesburg Development Agency.
<< FIGURE 26 & 27: PUBLIC SPACE TYPOLOGIES AND 
     NETWORKS
The fi gures on the left show spread of different public spaces 
in Johannesburg. However one can see the lack of such 
spaces on the peripheries of the city. The narrow pavement 
in front of the Magistrates’ court in Ferreirasdorp is the only 
identifi ed ‘reception space’ in the precinct.  The introduction 
of a proposed public square and building will positivly 
infl uence the area and add to the much needed community 
spaces. Figure 23 identifi es the pedestrian and and green 
space networks which link the cities areas together. The 
chosen site is surrounded by such links which could act as 
pedestrian feeder routes to the building.
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>> FIGURE 29: URBAN IDENTITY ZONES
The fi gures on the right show the overlap in character zones 
and benefi cial associations to the Legislative zone which 
provides legal support, Chinatown contributing migrant 
heritage and history to the chosen site and west City 
providing a links to the unserviced areas on the periphery 
of Johannesburg through the development of additional 
transport routes.
^ FIGURE 28: adapted from Johannesburg inner city urban design implementation. Johannesburg Development Agency.
^ FIGURE 29: adapted from Johannesburg inner city urban design implementation. Johannesburg Development Agency.
>> FIGURE 28: COMMUNITY FACILITIES
The map alongside identifi es the densely populated areas 
north of the city; these are also large refugee groups. It is 
clear that many of the communal facilities are centred around 
the inner city  with very few on the edges of the city. The 
proposed intervention will thus bridge this gap  by creating 
public and communal support services.
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2.1.3 Typologies:
surrounding uses and buildings
>> FIGURE 30: SURROUNDING USES
The diversity of uses around the site add to the character of Ferreirasdorp. 
These activities vary from large corporate offi ces to informal street trade. 
Retail and business dominate the north-eastern and central portions of 
Ferreirasdorp while warehousing, manufacturing and workshops defi ne 
the south western portions. There are numerous residential buildings 
in the precinct that have utilised the ground fl oor as retail space while 
old mining hostels and apartments show signs of decay. 
The majority of the property use in the area is reserved for civic / 
municiple services, this comprises of  Megistrates court,  the 
Central  Johannesburg Police Station, Family Courts and Ols 
Home Afairs building.  Corporate head offi ces dominate the east 
boundary while semi-industrial workshops and sheds occupy the west. 
The centre is characterised by a mixed use typologies of residential, 
retail and small offi ce spaces. These different land uses and 
typologies give Ferrirasdorp an urban gradient both in height and building 
concentration. The east is denser and higher while the westedge 
exhibits a fragmentation and loosening of the urban form with a de-
creased height.
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2.1.4 Landmarks & Heritage sites:
exploration of iconic and symbolic buildings in the study area
>> FIGURE 31: HERITAGE BUILDINGS AND CULTURAL ICONS
1. The United Chinese Club  (cr. Commissioner & Hubert Street)
2. Chinese School Kuomintong (KMT) (2 Fox Street)
3. Chinese Women’s Relief Fund (4 Fox Street)
4. Cantonese Club   (cr. Alexander & Fox Street)
5. Magistrates’ Court   (30 Fox Street)
6. Chancellor House   (cr Fox & Gerard Sekoto Street)
7. Heritage building (unknown name) (cr. Commissioner & Miriam Makeba  
     Street)
8. Johannesburg Central Police Station (End of Commissioner Street)
9. Family Courts   (end of Market Street)  
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The Johannesburg Central 
Police Station is another 
building with a large user 
population. 
It currently visually ends 
the Precinct.
The Magistrates’ Courts are located on the block 
bounded by Fox / Miriam Makeba / Marshall 
and Ntemi Piliso Streets.The building currently 
support a huge infl ux of people on a daily 
basis. There are very few supportive facilities 
for users of the courts. There is poor visibility 
from the courts as an insular building into the 
Chinatown area with no ‘markers’ of what is 
currently there. With open sites between the 
Magistrates’ Courts and Commissioner Street, 
the immediate environment between Fox and 
Commissioner Streets is quite hostile. New 
developments in Chinatown that face Fox Street 
should be able to draw people from the courts 
into the area. 
The proposed re-development of Chancellor 
House will be very supportive to the Chinatown 
Precinct. Currently the building is seen as a 
problematic “bad building’ and a haven for 
criminal activity. Making a quality open space on 
the sites adjacent Chancellor House will provide 
spatial continuity between it, the Magistrates’ 
Courts and Chinatown.
Cantonese Club / Chinese Club/ Women’s Relief 
Fund (1,3,4)
Johannesburg’s fi rst Chinese community 
organisation was the ‘Kwong Hok Tong”, also 
known as the Cantonese Club, which was formed 
on 1 June 1898. The original Cantonese Club was 
located at the corner of Alexander & Fox Streets. 
Historical Signifi cance :
Restrictions on Asiatics owning property: 
originally a Trust was formed (1918) to purchase 
the building. 1922 Miner’s Strike : provided refuge 
for strikers Cantonese Club involvement with 
passive resistance campaigns between 1906 and 
The Chinese School 
Kuomintang (KMT) was 
sited at 30 Fox Street Erf 
75. The Chinese Press 
which produced the fi rst 
Chinese newspaper 
(Chiao Sheng Pao) in 1931 
was also sited here. This 
site was expropriated 
for the building of the 
Magistrates’ Courts in the 
mid 1930’s and the School 
and newspaper moved to 
2 Fox Street Erf 222.
Adapted from China Town Precinct Plan 2009, Savage + Dodd Architects cc in assossiation with B. Ho Duk Architect.
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The buildings of Ferreirasdorp have a deep cultural heritage and 
are of iconic value. These structures are protected by the Heritage 
Legislation. Preserving the cultural heritage, memory, difference and 
ethnic identity within the precinct is of great importance as these 
factors generate the character and eclectic atmosphere of the area. 
Particularly important to this thesis is the heritage building occupying 
a corner of the chosen site.
Tucked away on the quiet corner of Fox Street and Gerard Sekoto 
Street, opposite the Magistrates’ court is a forgotten building of great 
heritage.  In the 1950’s Chancellor House was occupied by Nelson 
Mandela and Oliver Tambo’s law offi ce and was one of the fi rst 
buildings to be owned by an ‘Indian’ and rented by ‘non-whites’. This 
structure designed by Frank Jarett in 1948 soon became associated 
with the freedom struggle. 
In the late 1990s the building was left vacant and neglected becoming 
increasingly ‘shabby’. Occupied by vagrants the building had lost its 
prestige. In 2011 the city expropriated the building and undertook 
to renovate it and bring it back to its former glory.  Reclaiming the 
heritage of this building refl ects the general upgrading of the area and 
its surrounds. Chancellor House is an iconic structure commemorating 
the struggle for human rights and the fi ght for social inclusion.  
 
“....Chancellor House will remain a beacon of hope for all our people 
as we continue with our collective efforts to consolidate our freedom 
and deepen our democracy,” –Davie, L (journalist )
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The law practice was terminated, after eight years of service to the 
public, following the arrest of Mandela and Tambo in 1956.  Following 
its heritage Chancellor House has been renovated and utilised to the 
service of its community. The structure comprises a law museum, 
coffee shop, law library and legal resource centre for law students. 
The ground fl oor exhibits the years of legal service and tells the story 
of many who sought assistance. The consulting rooms on the second 
fl oor have become a permanent showcase of the offi ce space occupied 
by Mandela and Tambo. (Davie. L, 2010) 
Old blue-prints and photographs of the building aided the restoration 
of the structure to acquire its historic 1940’s appeal. The renovations 
included higher ceiling heights and slender smooth coloumns offset by 
warm parquet fl ooring and white walls. The ground fl oor boasts large 
wooden window openings housing an exhibition on legal rights. The 
interior offi ces have been made into open plan areas to accommodate 
the law resource centre and library. A small kitchen and toilet running 
along the north facade on each fl oor. (Davie. L, 2010)
The area around Chancellor House contains several signifi cant civic 
buildings: the Magistrates’ Court, the Family Court, a Home Affairs 
branch, and the Johannesburg Central Police Station.
< FIGURE 32: CHANCELLOR HOUSE RENOVATED
The images alongside show the renovated structure. The face brick facades 
retain the same architectural language as its neighbours however the strip 
windows and details are reminescent of a modernist era. 
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2.1.5 Site mapping and analysis:
examining the proposed site and its conditions
 
GENERAL SITE INFORMATION
The viability of this project depended on locating this project within 
an existing legal and support framework which can provide the 
assistance to this project. The site is also located in conjunction to other 
refugee communities that will have access to the facility. In choosing 
the location of the site various urban development frameworks were 
considered, thus the proposed position of the project lay within an 
existing Legislative framework within the inner city.  The chosen site 
allows for the necessary accessibility and visibility to refugee groups. 
The rich migrant history of Ferrierasdorp grounds the project and 
the site choice as it acts as a reminder to the struggle of immigrants 
in Johannesburg. As the proposed building is an administratively 
programmed structure it required certain levels of noise fi ltering. This 
is established by locating the building just on the periphery of the 
Urban Development Framework and ensuring that all public spaces 
face onto the busy Commissioner Street. The centrality of the site 
and proposed building serves as a beacon to the migrant community.
Continuity of the urban fabric will be afforded  through the development 
of the chosen site. This catalytic advancement will give stimulus for 
further improvement and investment  into the surrounding properties.
LAND USE 
Retail and business dominate the north-eastern and central portions 
of Ferreirasdorp while warehousing, manufacturing and workshops 
defi ne the south western portions. 
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There are numerous residential buildings in the precinct that have 
utilised the ground fl oor as retail space while old mining hostels and 
apartments show signs of decay.  The varied land use patterns are 
testament to the transitional status of the district borrowing functions 
from the business driven CBD in order to attract income and 
investment into the area. Infi ll development is encouraged on the 
vacant sites in Chinatown. Current land uses: shops, restaurants and 
residential are to be maintained and other uses sympathetic to the 
precinct encouraged. In terms of land use planning and development 
rights, mixed use residential ‘shop house’ or ‘live-work’ developments 
should be prioritised. Currently the mix of retail is quite limited and 
needs to be widened. 
BUILDING HEIGHTS
The Building scales of Ferreirasdorp varies from single storey shops 
to eight storey offi ce blocks. The eastern portion is of low verticality 
allowing for easy pedestrian movement. The area however lacks a 
primary public space; there are no green open spaces but rather 
vacant tarred parking lots. Due to the lack of a defi ned communal 
space in the precinct the streets have undertaken the role of the 
public space. Ferreirasdorp is mixed in built scale ranging from three 
to eight stories. The urban fabric provides a suitable pedestrian orien-
tated District.  A reading of surrounding building heights ensures that 
any new intervention communicates with its context in terms of scale 
and natural day lighting. Visual connections between the district and 
its surrounding buildings should also be explored through a reading 
context.
IMPACT OF THE BRT
The BRT route circulates west up Commissioner Street and turns into 
Miriam Makeba Street and back east down Market Street. 
Another BRT route runs along Miriam Makeba Street from Westgate 
Station towards Newtown, thus a western link into the precinct is 
available.This street was already a major taxi commuter route leading 
from Pat Mbatha, past Westgate Station and the Magistrates Courts 
providing the main north-south access into the western portion of the 
city.
PEDESTRIAN MOVEMENT
It is proposed that the pavement be widened along the southern 
edge of Commissioner Street between Alexander and Miriam Makeba 
Streets and planted with trees.
PARKING
Parking is currently accommodated in street parallel parking and on the 
vacant sites within the area. This will change as sites are developed. 
Parking is problematic in terms of attracting visitors to the area. 
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RETAIL
Since the initial settlement by 
migrants in Ferreirasdorp the 
precinct has experienced a 
steady retail tradition. The many 
Chinese and Indian stalls and 
shops offer a taste of eastern 
tradition and custom. 
OPEN LAND
The south western periphery 
of open land which is used as 
parking lots for the big corporate 
companies in the area acts as a 
buffer zone to the semi-industrial 
typology adjacent to the highway.
SEMI-INDUSTRIAL
This typology is reminescent of the 
founding days of Ferreirasdorp, 
when the landscape was fi lled 
with mining equipment and single 
storey corrugated iron sheds. 
The low verticality of this area 
mediates between the industrial 
landscape on the south and 
commercial character to the 
north.
SITE
SITE
SITE
/
/
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OFFICE
The sites around the Magistrates’ 
Court have been built up to 
facilitate rentable offi ce space 
for  big corporates such as Anglo-
Platinum and Zurich Insurance. 
These offi ce typologies almost 
act as physical barriers to the 
rest of the Johannesburg CBD. 
This typology is as a result of the 
expansion of the business district 
and the demand on offi ce space 
within the city centre.
CIVIC
These include the Magistrates’ 
Court, Home Affairs, Family 
courts and the Central Police 
Station. These iconic buildings 
form the corners of Ferreirasdorp 
and act as anchors to the precinct.
VACANT / DERELICT BUILDINGS
Due to the mixed nature, character 
and history of the area many of its 
‘old’ infrastructure and buildings 
have been abandoned, neglected 
and forgotten. Vacant buildings 
are occupied by vagrants further 
diminishing their value.
RESIDENTIAL + RETAIL
Since the establishment of 
Ferreirasdorp structures have 
been used for a dual  purpose, 
as a dwelling unit and a place for 
backyard shebeens or bars. The 
retail component has evolved 
to occupy the ground fl oors and 
residential units occupy the fl oors 
above.
OFFICE + RETAIL
Two and three storey buildings 
adjacent to Anderson Street 
have been refurbished to offi ces, 
workshops and traders.  
The area has two court 
facilities, the Magistrates’ 
Court and the Family Court. 
Together with the JCPS, 
these formed a legal/policing 
precinct of sorts. There were 
also buildings of signifi cance to 
the Ferreirasdorp community, 
namely Orient House and the 
Transvaal Chinese United Club.
SITE
SITE
SITE
SITE
SITE
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TOPOGRAPHY AND ROADS
Since the early 1880’s the city has developed along its main 
topographical features, this being a sideways, east-west, 
development. The gridiron structure of the inner city has 
permeated into the structuring of Ferreirasdorp. This has allowed for a 
network of vehicular and pedestrian movement corridor to develop. 
These main roads acted as anchors for structural development and 
provided a hierarchy of movements within the city grid. The proposed site 
faces onto Commissioner Street, a main transport node. Fox runs 
parallel to this main movement artery and forms the pedestrian edge 
on the opposite side of the site. This street between the chosen site 
and the Magistrates’ Court has been earmarked to become a closed 
pedestrian movement route that connects the Anglo-Platinum buildings 
and the Magistrates court to the rest of the precinct. High intensity nodes 
occur predominantly at major interchange nodes where transport 
routes intersect, allowing for stop-offs and increased socialising. 
Informal stalls capitalise on this ebb and fl ow of movement of 
people. It is at these points (shown on the previous page) that 
municipal and social buildings are located, for example the Central 
Johannesburg Police station occupies the vicinity of intensity node 1 while 
the Family Court and Home Affairs are located within intensity node 2 
and node 3 is defi ned by the old Transvaal Chinese Association building. 
Furthermore, the two BRT Stations situated on Commissioner street and 
Market Street serve as key connectors to the greater metropolitan area.
<<< IMAGE 13:
by Author: showing  Commissioner Street, the main vehicular route through the 
precinct. Retail shops and food outlets occupy the ground fl oors of the adjacent 
buildings. 
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> FIGURE 33: ROADS AND 
   MOVEMENT NETWORKS
The fi gure above showing the vehicular 
and pedestrian networks around the site, 
including intensity nodes formed by the 
diverse hierarchy of movement typologies. 
The north-eastern portion of Ferreirasdorp 
is heavily pedestrianised due to the fact that 
it is located between key transport nodes, 
civic and the retail areas surrounding it.
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> FIGURE 34: PUBLIC REALM / LANDSCAPING AND VIEWS
The character of the Chinatown Precinct is based on its small scale 
neighbourhood character. The public realm is defi ned in terms of 
the linear street, opportunities for improving pedestrian access 
and improving surfacing, landscaping and lighting. It is envisaged 
that the paving along Commissioner Street be upgraded, and that 
the southern edge of Commissioner Street is ‘strengthened’ as a 
pedestrian route by widening the pavement and introducing trees 
and lighting.
SITE
^ Primary public view
^ View from the corner of Commissioner Street and Gerard Sekoto Street. Looking 
east to the CBD.
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AREAS OF DECAY AND IMPROVEMENT
Ferreirasdorp is on the periphery of the city thus it falls within the cracks of 
urban development strategies and planning. Subsequently it suffered years 
of neglect in relation to public investment in infrastructure. This led to under-
resourced, fragmented, isolated and marginalized migrant communities, 
which is essentially an enclave of decay. These closed areas have undergone 
transformation and investment but have fundamentally remained as enclaves, 
represented by the four blocks occupied by the Anglo-Platinum Group, Zurich 
Insurance and the Magistrates’ Court on the one hand and the derelict grouping 
of the old Transvaal Chinese Association building, Orient House and adjacent 
buildings on the other hand. This phenomenon clearly suggests that the 
physical and non-visible boundaries that structure these spaces of exclusion 
are long-lasting forces that confi ne these areas throughout the existence of the 
city.  These areas have been identifi ed for development potential and renewal 
because of their strong economic opportunity and proximity to the city centre 
as well as their evocative social and historic heritage.
  
< FIGURE 35: NODES OF DECAY AND IMPROVEMENT
The fi gure on the left shows the juxtaposition of decay and improvement. Note that 
improvement occurs close to the CBD peripheries, civic infrastructure and large 
corporate buildings. Areas of decay occur to the west of the precinct and fall away 
from the Urban Development Framework. The proposed site experiences this duality 
and creates a tension which could be advantageous to the production of a meaningful 
public interface and a mediation between the two polarities of derelict infrastructure 
and improvement zones.
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>> FIGURE 36: SOLAR STUDY/ NATURAL CONDITIONS ON THE  
     SITE
It is important to understand the effects of shadow in a dense urban 
environment such as Johannesburg.  The shadow study demonstrates 
the building heights and density in Ferreirasdorp. Areas lacking light 
are often associated with greater urban decay when compared to 
lighter more open areas. As a further design implementation perhaps 
landscaping could be used to block out wind from the very public 
northern and north-eastern facades. This will add to the public space 
and enhance the quality inside and outside the building.
A sun chart for Johannesburg was applied to the model to produce 
sun and shading analysis for the proposed site. The image alongside 
shows that the street facade is exposed to sun throughout the year 
and receives the most exposure. The north and north-east facades 
will have to incorporate shading devices for the offi ce component in 
order to achieve user comfort.
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    March           June           
The image series above shows the shadow and sun exposure on the proposed building and its surrounds. One can clearly see that the period be-
tween June and September (winter months) results in the longest shadows and the most encroachment on its surroundings. December to March 
represent the shortest shadows. The sun is at its highest azimuths around the summer months therby casting shorter shadows and lower during 
the winter months thus producing longer shadows. 
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    September           December
The northern eastern facade experiences the most exposure to the sun, thus shading devices have to be incorporated into the design. 
The western facade needs to incorporate a screening mechanism in order to reduce glare in winter in the afternoons as this makes it uncomfortable 
and stuffy.
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2.1.6 Physical constraints:
Due to the fact that the site is located within the urban fabric of 
Johannesburg the biggest physical constraint will be posed by the 
surrounding buildings, site zoning and height restrictions. The site itself is 
fairly fl at.  Public spaces would have to respond to the physical features 
and topography of the site; these spaces are defi ned by the hierarchy of 
main roads and secondary circulation routes. The main site limitations 
are the road restrictions and a general 2.5m building line.  A major 
Existing Heritage 
building on the site
Proposed site
Proposed site
Existing Heritage 
building on the site
constraint on the site is posed by the existing building. This structure is of 
historic and social value thus it must remain. However the integration of 
this existing structure to the proposed building or site is of an advantage. 
The exploration of this integration will be documented in Chapter 6. The 
Solar analysis showed that the site was minimaly affected by the adjacent 
buildings and no harsh shadow fell on the proposed site.
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2.1.7 Local opportunities:
The proximity of the precinct to the inner city and its business district 
provides a great economic and social condition for the area. Ferreirasdorp 
could become the weaving element that links the functions of the inner 
city and its extremeties to the west, consequently creating an  urban 
cohesion. The business district is expanding; this could generate 
a demand in infrastructural improvent in the area and the creation of 
additional offi ce and civic spaces.
Development to the west is being driven by growth in logistics, semi-
industrial activities and other sectors, as well as the construction of a 
train link from Westgate to the city.
Short term goals which could be considered are:
1.  Creation of physically defi ned Precinct
2.  Precinct with defi ned ‘image’
3.  Improved accessibility into Precinct
4.  Compatibility and synergy with neighbouring developments
5.  Enhance Commissioner Street as spine of development
6. Improve environmental quality by incorporating landscaping,  
 improving street and paving surfaces and enhancing lighting
7.  Pedestrianisation of key areas
8.  Stimulate infi ll development
9.  Introduce landmark special features
10.  Various growth sectors in the region including commerce  
 and the semi-industrial
11.  Building commercial links between CBD businesses and  
 those in the region
12.  Skills training needed to grow the economy of the area
13.  Skills development
14.  Provision of affordable rental accommodation.
Long term goals which could be considered are:
1.  Sustainable continued growth by piggy-backing on the upgrading 
 of the Legislative and Cultural zones.
2.  Commerce, civic and cultural development.
3.  Capitalise on the rich cultural heritage to draw in interest. For  
 example Chinatown fulfi lls the role as the physical heart of a  
 community and therefore hosts a series of signifi cant cultural  
 events such as the Lunar New Year, Moon Festival and Heritage  
 Day.
(China Town Precinct Plan 2009. www.joburg.org. sited August 2012) 
In conclusion, the proposed site sits squarely within a strong cultural 
and civic region. The potential for taking advantage of the available 
opportunities and creating an iconic building that responds to the 
community’s needs and that of the refugee is defi nitely present. 
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6.2 Design  Brief
UNHCR, refugee rights advocates, government and the refugees 
themselves, therefore need to ask the question , What is it that 
a refugee needs in an urban setting like South Africa to be 
able to lead a meaningful existence? Two things come to mind; 
fi rstly the need to create an enabling environment and secondly 
the need to create a welcoming society. Fatima Khan (2007:1)
This design brief is to spatially and technically translate the 
previously discussed discourses and theories into a functional 
design. It will provide a clear framework for the vision and 
design that will meet the need of migrant communities. The 
proposed intervention is aimed at these communities or rather 
in terms of social-political discourses a non-community. The 
project will be a reception and support facility that creates 
networks or support for social integration in addition to legal 
assistance.
The reaction to the anticipated intervention is to make use of 
the existing support infrastructure in the city, to create feasible 
social links to the support services offered to the urban refugee 
and to draw from their strength-and subsequently to design a 
centre likened to no other migration facility centre around the 
globe. The approach of the intervention is therefore a subtle, 
pragmatic response; the proposed building will be the gateway 
in enabling the migrant communities to avail themselves the 
services and perpetuate their development through social 
connections and networks to the greater Johannesburg 
5.1  Design Brief:
drawing connections
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community. In capturing the spirit of the city, the 
aim is for a building that spatially blurs the lines 
of exclusionary social discourses of the past and 
looks to the future of social development for those 
marginalised non-communities. 
The answer for this does not lay solely in the design 
but in an understanding of site context and the 
people context. The architecture should be seen 
as the enabler of policy and social change. This 
iconic intervention should generate awareness and 
connectivity both locally and globally. 
The project brief was derived from the results 
acquired from the informal and formal interviews 
with the migrant communities. The interviews and 
research highlighted the lack of enabling public 
space within the city and the affected areas. The 
large majority of the population in Hillbrow, Yoeville, 
Rosettenville, Doornfontain and surrounds  are 
migrants and immigrants who are faced with 
feelings of dislocation as well as xenophobia. They 
do not feel accepted as part of the community and 
are here just to make a living for their families.
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The proposed intervention is a “one-stop” building for the reception, 
orientation, education and legal aid of those seeking asylum or 
refuge. The thesis will propose a project to facilitate the integration 
of refugees into South African society and host communities; the 
initial area of intervention being the Johannesburg Metropolitan 
area. Three propositions are put forward; fi rstly the lack of a single 
unifying body under which the diverse migrant groups can organise, 
secondly the lack of awareness of rights and the changes in policy 
which have made claims diffi cult and thirdly the mutual responsibility 
which these rights can give rise to have been embraced by all. 
Asylum seekers and refugees living in urban areas frequently seek 
direct access to support offi ces in order to register. This thesis 
project recognizes that overcoming these hurdles requires facilities, 
strong advocacy, technical support and social initiatives. Through the 
spatial programming of this facility the project attempts to streamline 
the documentation and advisory process pertaining to seeking 
asylum in a safe and dignifi ed manner. At the same time there is 
a need to educate the public on asylum seekers and foreigners to 
deal with the serious issue of xenophobia and social stigma. The 
need for direct and indirect support also cannot be discounted in 
order to facilitate their effective integration into local societies. 
The building will contrast the exclusionary nature of the surrounding 
buildings in an attempt to break the social homogenous mould 
and create an icon that stands for the advocacy of migrants and 
marginalised individuals. The facility must express a variation in 
function that of social programming and that of legal facilitation. The 
variation of these typologies lend themselves to a multitude of spatial 
variations and tensions.
The envisioned aesthetic is that of a contemporary building visually 
connected to the city. The feasibility and sustainability will be further 
discussed in later chapters. The intervention should pay respect to 
the historical character of the site and demonstrate reconciliation with 
the landscape. The project will facilitate the transition of migrants 
and immigrants into the city by providing a public space that will 
allow them to negotiate their pertinent issues. Public spaces will 
be created and imagined where people congregate and interact on 
formal and informal levels. The ability to explore the collective identity 
will enable a sense of belonging to the community and the city.
The facility must express a variation in function of social programming 
and that of legal facilitation. The variation of these typologies lend 
themselves to a multitude of spatial variations and tensions.
The multi-purpose centre aims to facilitate the exploration of identity 
and enable the re-discovery, assertion and re-imagining of individuals 
and the collective identity within the city through the implementation of 
appropriate building forms and programmes. The migrant communities 
in the city should become positive contributing members of a wider 
society through the sensitive design and architectural programme. 
The idea of a multi-use allows for variety of issues to take place which 
ensures greater utilixation for the building. The different uses will 
attract different people at different times of the day.  By broadening 
the variety of uses within the building and allowing activities to take 
place within the spaces to be shaped by the user it allows for an 
increased choice for the user. Above all the Refugee Reception Facility 
should be a place for experience, interaction, facilitation and support.
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5.2  Associated Complexities:
challenges to address
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The urban fabric of Ferreirasdorp exhibits different spatial arrangements 
with distinctive programmatic complexities. Spatial dualities have to be 
considered when deciding on the programme and spaces for the proposed 
intervension; these include private and public or social spaces, closed 
and open areas as well as the more invisible elements of vulnerability 
and security. Some imperative dynamics that the multi-purpose refugee 
centre must respond to programmatically are listed below: 
The proposed site is nestled in between two spatially different areas; 
this being Newtown, a  vibrant multi-cultural  hub, and Johannesburg 
CBD and Marshalltown both of which have a strong business, legislative 
and mixed use character. These distinct qualities generate spatial 
tensions which translates to a pulsating energy. The programme should 
react to the vibrancy and create within itself these spatial tensions. 
The Reintegrative Refugee Centre should cater for the everyday needs 
of its users as well as cater for the extreme case scenarios. For example 
the centre should be able to function under a socio-political abnormaility 
(foreign election days, where  displaced individuals would need to 
vote and the building would have to accommodate greater amount of 
occupants). Occupancy of the building should be able to expand and 
contract depending on circumstances.
Structure and design should respond to the socio-spatial and 
political discourse discussed in chapter 1. The challenge 
then becomes the spatial design of a social problem.
 
 The facility should include a varied range of functions 
 that will empower the lives of the migrant communities.
 The dynamic nature of Johannesburg means that places and  
 spaces are continuously reformed / refurbished into something 
 of different function. This perpetuates the longevity of the 
 city and allows for a frequent re-characterisation of the area. 
 This dynamic should be captured in the building by 
 allowing functionally fl exible and adaptable spaces that 
 must respond to specifi c needs or events.
 The proposed building is of social value to the community but 
 the programme must also consider funding such a facility 
 and take into consideration local entrepreneurs.
118
Principle 2: Integration
The spatial design should 
encourage open interaction while 
social programmes will facilitate 
integration into  host communities. 
Such understanding is absolutely 
vital if the threat of xenophobia is to 
be mitigated.
Intention:
The author’s intension is to create 
an environment that will adapt 
and facilitate social change and 
understanding through support 
facilities, advocacy and promotion 
of networks and connections. Six 
principles were identifi ed to aid the 
design process.
Principle 1: Diversity
Cultural groups remain isolated and segregated further reinforcing an urban 
typology of exclusion and difference. The architecture should not impose 
a singular cultural identity but allow for a shared space where the diverse 
ethnic and cultural groups could exist simultaneously. The facility would cater 
for a diverse group of people, each with their individual concerns and needs. 
The building should not prescribe to a certain target  group but holistically 
encompass all its occupants.
03 Principles to programme
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Principle 3: Dialogue
Open public spaces will allow for the 
issues facing migrant communities 
to be put to the fore. Allowing for 
open and democratic dialogue 
between people of concern and 
offi cials is essential.
Principle 4: Vulnerability
The spaces need to be sensitive 
to the vulnerability and trauma 
that migrants have faced. The 
programme needs to include 
sensitive, private spaces that will 
allow for healing and privacy. This 
concept goes hand in hand with 
levels of visibility and translucency, 
creating visual connections between 
user, building and community is 
essential.
Principle 5: Urban Connectivity
Generating a network of support 
facilities in the city by linking to other 
public spaces and important urban 
points.. The use of public space or 
infrastructure as an urban tool for 
integration is an important principle.
Principle 6: Urban Stimulus for Change
[ Social change, Legal change, Stigma 
change ]
Creating relationships and connections 
that will facilitate / stimulate broad scale 
change. This will encourage growth in the 
community dynamic as well as use in the 
area. Ferreiradorp will become a beacon 
for the migrant rights.
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The proposed building is to become a physical advocate and an integral part 
of the social fabric of Johannesburg lobbying for the refugee plight. Thus 
the internal programming of space should refl ect the values of inclusion, 
integration, protection as well as play on the tensions of Visibility vs. Invisibility, 
Open vs. Closed and Private vs. Public. The programme should strive to allow 
a  formulation of identity within the social context of Johannesburg,  allowing 
integration and a sense of belonging. The spatial design should cater for a 
diverse community, many ethnicities and cultures. The integrated use 
of space facilitates the fostering of network connections, protection and 
tolerance while allowing social interaction between migrant and local host 
communities. Formal interviews with NGO representatives and informal 
discussions with refugees led to the identifi cation of certain spatial 
principles that govern the generation of the programme. This 
insight also suggested that a facilitation centre in the knowledge 
of and concerned with the condition of the refugee needed to 
address  specifi c fi elds of concern, these being social inclusion, legal facilitation, 
training and education,trauma and health counselling, information and economic 
assistance or relief. ( these are expressed as icons alongside)
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5.3  Proposed Programme:
programme assembly
>> FIGURE 37: SPATIAL RELATIONSHIPS
The diagram opposite identifi es the key programatic elements and 
diagrametically positions them in relation to the other programme types. 
Social spaces feed off Facilitation areas while Offi ce types are located in 
close proximity to support elements such as archives, telephones and meeting 
rooms. The diagram also expresses the hierarchy of programme types which 
will be included in the building. Bigger blocks indicate the important areas 
while smaller blocks show the spaces which act as feeders or supports to the 
main programme. The arangement of programme and its relative hierarchies 
will change from fl oor to fl oor.
03 Principles to programme
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Programme Icons
Each icon represents a specifi c spatial arrangement 
1 2 3 4 5 6
7 8 9 10 11 12
13 14 15 16 17 18
19 20 21 22
1. Archive (storage)
2. Support services
3. Delivery
4. Loading
5. Vertical circulation (lifts)
6. Ablutions
7. Discussion rooms (private)
8. Post and internet service
9. Public exchange 
 (Public square)
10. Vertical circulation (stairs) 
11. Reception area
12. Waiting areas
13. Offi ce type B (private)
14. Public phones
15. Permit hearing rooms
 includes interview rooms
16. Medical and Trauma room
17. Community spaces 
 (large and small)
18. Exhibition space
19. Meeting/ facilitation space
20. Public information
21. Offi ce type A 
22. Restaurant/ Cafe
Programme breakdown
5.4  Programme Breakdown:
space defi nition and sizing
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Routine work
Isolated and homogenous work
Controlled hierarchical defi nition of boundaries and 
space ( the more important you are the more pri-
vate and bigger the offi ce you occupy)
hierarchy of  space related to status. 
Individual allocation of space predominates over 
interactive meeting spaces.
Emphasises barriers and reinforces hierarchy, the 
need to separate people (corporate 
pecking order)
thus creating bureaucracy.
FIGURE 38: BUILDING THE NON – 
OFFICE
The proposed building takes on an 
administrative typology. However the 
study of conventional offi ce structures 
from the 1960s to the late 1990s has 
indicated that such spaces are highly 
hierarchical and autonomous resulting in 
low interaction and even less opportunity 
of social integration. Thus it is the aim 
of the author to challenge the existing 
offi ce and administrative typology and 
to create a hybrid spatial composition 
that aligns with the overall project 
brief of social integration and change. 
A comparative study between current 
and conventional offi ce organisations 
indicated four main typologies. These 
are expressed in the diagram alongside. 
These are the cell, hive, den and club. 
Each of these characterise a different 
spatial arrangement. The programme 
and spatial syntax seeks to develop 
an offi ce model which responds to 
03 Principles to programme
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Creative Knowledge work
Interactive group, team, project work
nomadic and mobile work fl ow
continuous fl ow of users
fl exible user capacity
multi- functional 
multiple shared work and individual task-based 
layouts
integrated, inter-connected and 
ubiquitous spaces
no boundaries
community and a culture of inclusion.
People, especially those seeking legal 
assistance and social support, require 
interaction and hands on facilitation. 
Much of what is observed in migrant 
community environments comprises 
casual interaction and building of 
networks in atypical settings, such as 
chance meetings along corridors or 
lobbies. These factors mentioned above 
inform a certain special typology which 
is manifested in the Den and Club like 
confi gurations. The design is structured 
to reinforce that culture of openness. The 
facility provides an opportunity for variety, 
congregation and social interaction.
Diagram adapted fron (Duffy, F. 1997).
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Individual routine process work
Low interaction
Low autonomy
Uniform, open plan, screened and impersonal
The origins of the hive offi ces are in industry, where routine, often 
repetitive work  tasks are performed under supervision.
Allows user to select work settings they want, when they want them
Space allowing for networking and 
formation of connections
Multi- functional areas that adapt 
depending on community requirements.
highly interactive and integrative
Occupancy varies (caters for few and for many)
Flexible to take advantage of a wide range of facilities
Individual, concentrated work
Low interaction
High autonomy
Enclosed cells which are highly screened
Sporadic occupancy
Full control by user on immediate environments
Group / Community work
High interaction
Low autonomy
Open-plan settings but needs support facilities
Shared facilities
Community based work is inherently collaborative
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>> FIGURE 39: HYBRID OFFICE TYPOLOGY
The diagram on the previous page identifi es the four main offi ce 
typologies that will be utilised in the design of the proposed facility. Due 
to the sensitive nature of information and the feeling of vulnerability 
some of the administrative spaces do need to take on a controlled 
autonomous nature while community spaces are free to adapt a club 
like organisation with fl exible work and meeting areas. The ratio or 
percentage of space that each typology will take up is dependant on 
the sensitivity of the programme, the functional requirements. For 
example the large community spaces will be structured by more club 
and den type facilities with a few hive support spaces and almost no 
cell or enclosed areas on the other hand the permit application and 
processing fl oors will take up the more regulated and regimented 
approach. Sensitive information has to be monitored and archived 
thus the need for hive type areas. Across the fl oors  the user will 
begin to read these typologies as directional elements, identifying 
where the communal areas are and which areas are dedicated to the 
support and facilitation of the refugees. Diagram was adapted from 
(Duffy, F. 1997).
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The challenge is to shift from the usual bureaucratic hypothesis of 
space that has become the offi ce environment and create a socially 
inclusive facility and a space for dialogue and integration. In his book 
Duffy notes that ‘non-bureaucratic’ space offered a higher degree 
of organisational diversity and differentiation. There is work that is 
standardised and routine which still has to be fulfi lled however the 
positioning and layout of such spaces in relation to the communal or 
interactive areas is the key element to ridding the facility of such ‘ dead 
and exclusionary space’ . The author believes that the organisation of 
even mundane administrative spaces, when positioned in conjunction 
and in relation to communal areas could create a dynamic which 
infl uences social behaviour. (Duffy, F. 1997)
The traditional offi ce typology was as a result to industrialization 
and the organisational mode was ‘ the offi ce as factory’. A place 
of production with no social interaction or exchange of knowledge. 
Offi ce autonomy is high while interaction low. When one compares 
the difference or considers the hybridity of new offi ce typologies four 
distinct characteristics become evident, these become the dominant 
organisational elements in an offi ce environment capturing distinct 
work patterns and layouts. The spatial syntax of any successful offi ce 
encompasses a mixture of these typologies depending of the tasks 
and functions that need to be fulfi lled.  (Duffy, F. 1997)
Interaction is the personal, face to face contact that is necessary to 
carry out tasks. Autonomy is the degree of control and privacy.
No one organisation can be categorised as being completely a hive, 
cell, den or club. Most are combination. Proportions vary and are 
subject to change. The increase in occupancy of the refugee centre 
will result in a shift in administrative layouts.(example of few vs many) 
Building must work on every scale, when occupied to capacity due 
to social crisis or during routine work situations. On the exterior they 
must relate sympathetically to the urban fabric, on the interior they 
must express the values of the organisation. The high volume areas 
demarcating the social, communal spaces can be distinguished from 
the outside and the arrangement of the facade.  Relating internal 
special concepts to external directional clarity.
Building that stimulates interaction and integration:
Creating large amounts of circulation space and waiting areas, which 
double up as information and exhibition areas, form internal streets. 
These elements not only make the organisation visible to the user 
in all its varied and changing manifestation but also increases the 
chances of serendipitous contact. Space designed for collaborative 
activities such as training rooms, seminar rooms, restaurants and 
community meeting rooms are clustered together so that the chance 
of interactivity and creation of networks is increased.
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During the fi rst semester the author participated in a Charrette which was 
aimed at unpacking a linear design process in an attempt to generate a 
spatial response to the research and quickly construct a design solution. 
A linear process was assumed as a precedent for the design process, 
(described in the fi gure alongside). This was not a closed system of 
ideas with a defi ned beginning and end but rather interchangeable 
design processes where one decision could be analysed, re-looked and 
redefi ned, altering the synergy of the entire process. The process was 
summarised as B.A.S.I.C- Brief, Analysis, Synthesis, Implementation and 
Communication. This method will allow for the exploration of theoretical, 
programmatic and contextual links.
Part 1: Brief and Analysis
The author had to establish key design perimeters and generate a loose 
design brief. An analytical and investigative method was applied in 
generating the design requirements :
1. Programme requirements
2 Constraints
3. Foci- focus points in terms of theory
Part 2: Synthesis and Implementation
In this section the author was to experiment with the conceptual 
responses, the synthesis and fusion of the brief and analysis into a 
conceptual summary of various design possibilities for the chosen site 
and its surrounds. 
The idea was to use systemic thinking to fi nd imaginative spatial readings 
of the thesis premise. The Charrette focused on developing a sense 
of site/ location, scale and social issues. (Extracts taken from THESIS 
CHARRETTE DESIGN brief)
6.1  Thesis Charrette:
turning thesis into building
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>> FIGURE 40: DESIGN PROCESS
The diagrams on the right show 
the process which was used by the 
author in the development of the 
thesis design. The process resulted in 
solutions which emerged from need and 
community interests rather than schematic 
form making. The continuous referral back 
to research and analysis ensured that each 
stage tied in with the rest and that the 
concept and method in each section 
correlated to the general intention of the 
thesis.
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6.2  Charrette  concepts & models:
 form exploration
135
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‘’Due to the duality of occurrences the urban space had become full of 
gaps, contradictions, folds and tears. These spaces are subsequently 
occupied by marginalised groups and refugees and migrants.” –Author 
(chapter 1)
The purpose of the charrette project is to create a design solution which will 
facilitate, through its architectural intervention, refugee integration into the 
social urban fabric. A key challenge that architecture faces is to generate 
an integrated solution for sociopolitical issues and discrepancies. In its 
physicality a building cannot change a society which is segregated but 
through its structural relationships to social processes and interactions it 
can provide a basis for spatial inclusion which perpetuates the idea of a 
united community and a positive social structure. 
The design concept developed from the superposition of three sets of 
information. First, the spatial response to the social discourses of the 
‘Other’ and how social culture and ideologies dictate the formation of 
spaces that reinforce segregation and creates spaces of exclusion. 
The understanding of these constructs allowed the author to counteract 
them with the introduction of inclusive and integrative concepts and 
ideas. Secondly the analysis of Third Space and its conception from two 
opposing ideas in creating a dynamic space of mediation. The exploration 
pointed towards the production of malleable and fl uid kind of spaces, this 
analysis was added to the fi rst exploration. Thirdly the site and historical 
analysis provided points of interest or intensities that allowed the author 
to acknowledge possible public nodes which become drivers and feeder 
functions for the proposed design. Locating social spaces that face onto 
these public nodes creates a sustainable social inclusion. 
The meeting and interaction between two divergent and unequal social 
groups is the creation point envisaged in the idea of ‘third space’. In 
this dynamic space of hybrid identities, these two groups partake in the 
formation of a common identity, purpose and community. Third space 
is a transcendent concept that is constantly expanding to include “an-
Other,” thus enabling the contestation and re-negotiation of boundaries 
and cultural identity.  
From Third space theory one could draw reoccurring spatial metaphors 
which when simplifi ed translated into design concepts. In the text the 
author explored urban elements and their relationship to each other, 
consequently generated an idea of buildings and programme as solid 
elements and streets and public areas as void spaces. Since third space 
is dictated by dualities and contradictions in the formation of a ‘third’ kind 
of spatial (social) response thus the concept of solids and voids/ folds and 
shreds was perpetuated. Analysis of the theory in chapter 1 produced a 
theoretical and spatial response; this was combined with an analysis of 
the charrette which was completed in the fi rst semester to produce a 
set of spatial reactions / principles. The success of facilitation centre for 
refugees lies in the application and development of these principles. 
These third space connections, visual and physical, are made through 
the juxtaposition of solid (private programme arrangements) and void 
spaces (public programme and open spaces)  This visual tension 
acknowledges the individual components which constitute and defi ne the 
space but honours a third type of spatial element, the mediation between 
the two opposites. These spatial tensions are perpetuated into other 
elements of the building to generate moments of integration, community 
and meaning.
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<< FIGURE 41: CHARRETTE CONCEPTS
The diagram alongside depicts the quick design 
processes and responses in the early stages of the 
design. 1: The theory explored Third space, from 
which an example of built form and street represent-
ed a solid and void dynamic. This idea of solid and 
void functions in the urban was adapted to the con-
cept of the proposed building. This idea generates a 
spatial tension that could be applied to the site 
which also exhibits this duality. 2: Depicts the usual 
response to civic buildings and their normally exclusive 
nature, creating a very strict boundary which cuts 
off community interaction and turns its back on 
social activities which happen on the street. 3: The 
faint lines are reminiscent of historic / heritage / 
cultural connections, these lines intersect the 
site and link it to the greater context. By the 
introduction of an open square response the site 
becomes increasingly sensitive to social activities 
thereby permeating the boundaries and allowing 
for more ‘outside’ infl uences into the square. Green 
areas create a link to the urban fabric and stitch the 
functions of the adjacent buildings together-thereby 
reinforcing the idea of a public and inclusive space. 
4: Depicts the introduction of programme to the 
site. The yellow band represents the social/ public 
circulation. While the orange represents the 
introduced programme, this volume is further 
intersected by the lines, breaking the volume 
and creating a distinction between the different 
functions. Both social and programmed spaces 
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feed off the green belts; this is envisioned to 
happen on multiple levels with the addition of 
multi- layered public spaces vertically in the building.
5: Diagrams represent the breaking of the 
traditional mould of civic / administrative 
buildings. The functional spaces are reduced to 
boxes, then programmed and stacked. The 
explosion of the block set creates an interesting 
solid / void effect. The continual controlled play of 
solids offset by void spaces allow for a variety of 
spaces to be generated. The introduction of fl oor 
plates ties the blocks together and creates an 
advanced spatial arrangement of different volumes 
and protrusions.
6: This is the Charrette model, it represents a 
space matrix which was used to diagrammatically 
locate programme in relation to each other. The 
blocks within, which are made up of different sizes, 
heights and volumes represent the various functional 
requirements of the project. The manner in which 
they are positioned is fl exible. The idea was that 
each block is located in benefi cial relation to another. 
The functions of which could co-benefi t and feed off 
each other. This model allowed to conceptualise the 
formation of different spaces with different height 
and volumes, almost like a 3 dimensional Tetris.
7: The diagram depicts a simple programme 
organisation which was established through the above 
mentioned process. Green blocks represent the 
programmed areas or solids while the grey represent 
the voids. The spaces in between become fl exible and 
open allowing for public interactions and social activities.
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A crucial organisational method for arranging programmatic function is the 
conceptual play of solids and voids, transparencies and vulnerabilities. The 
concept begins with a defi ned ‘box’ representing the structure in its entirety. 
The programme is assigned certain hierarchical values on a privacy/ 
vulnerability / integration / social gradient. Then they were simplifi ed into 
boxes, representative of solids or voids in relation to the overall intention of 
the building. The relationship between voids and solids in the resulting block 
inspired strategies for accessibility, porosity, movement and programme. 
Program areas were placed in elevation according to their specifi c functional 
requirements (entry on ground level, for example) and for contextual 
reasons (the main social / community space was placed above the main 
entrances, for better views to the north east and the city.) The argument 
was made about redefi ning program based on fl oor level geometry. These 
functions are arranged in benefi cial relation to one another, for example 
closed / controlled/ solid offi ce environments are located in close proximity 
and juxtaposed to open / loose / void social areas, thus creating an 
interesting special dynamic and spatial tensions become apparent. The 
spaces created are made out of solids and voids while subtle, powerful 
moments are made in how these spaces come together. These two entities 
are connected by sweeps and folded fl oor plates. Once these solid /
6.3  Concept and idea:
 spatial response to the theory
voids are removed the remainder is a spatial representation of their prior 
existence. The folds which formed the binding element between the solids/ 
voids is expressed horizontally, creating shifts and tears in the fl oor plates 
generating volumetric enclosures of different heights. This volumetric 
difference between the various planes identifi es the diverse programmatic 
arrangements. In essence lower heights respond to closed and controlled 
private areas while larger volumetric conditions are reminiscent of social or 
gathering spaces. The folded plates then have a strong sense of horizontal 
embedded in them and have became the primary tectonic expression of 
the building. The positioning and nature of the folds take into consideration 
three main factors.
A. The height between the layers, this is also related to the nature or 
requirement of the programme.
B. The intensity of the layering of folds, which will not only affect quality 
of space and the atmospheric qualities it holds, but the way in which the 
space is moved through.
C. The placement and proportion of ‘solid’ and ‘open’ spaces.
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These folds and sweeps of the fl oor plates generate the further 
organisational element of the concept and programme. Monotony and 
repetition of placing solids vs voids are avoided by continuously altering 
the arrangement ratios of private vs public and closed vs open spaces. 
A central ‘core’ became the spine around which these solids/voids 
interceded. By locating the central spine close to the middle the more 
important programme could take up the periphery spaces, allowing for 
much more fl exibility and outside views. The unusual folding and stacking 
creates sheltered entrance zones, terraces on multiple levels for open-air 
use and large fl exible open fl oor areas.
Distinguished public spaces and intimate private areas are defi ned 
by the programmatic gradients generated by the folding fl oors. This is 
accomplished principally through the rhythm of ceiling heights and fl oor 
plane inclination.  The author took the stance that programmed elements 
will be defi ned through a dual gesture 1: the manipulation of solid and
voids in relation to each other and 2: the manoeuvring and folding of 
fl oor plates which connect the programmed solid/void. The folding planes 
which is a representation of the solid and void concept will fashion a 
facade aesthetic which also acts as a directional element for the user. 
A visitor looking at the facade on the outside could be directed by these 
architectural elements to the place that he/she would want to visit on 
the inside. One appeal for the Reception centre was to initiate an open, 
accessible, public centre. It was to be prominent without being pretentious. 
Highly visible yet unobtrusive to its sensitive context. Essentially the 
idea was as a result of the manipulation, blurring and juxtaposition of 
space and program to create intermediate and ambiguous space that 
allows casual, unanticipated and inclusive moments for the user. The 
proposed concept and spatial organisation circumvents the pancake fl oor 
method and links various programmes visually and physically to create a 
distinctive experience throughout the building.
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Form Study:
(Not to scale ) The images alongside 
represent the sketch concepts 
involved in determining a suitable 
plan form for the facility, these were 
based on the concepts explored in 
this chapter. Due to the fact that the 
proposed building is of a social nature 
and it occupies a prime position in the 
urban context the author considered 
the design of the public square which 
stitches the two blocks together.
1. Firstly the author 
considered traditional civic or 
community buildings which were 
usually centred around a courtyard 
with little or no relation to the 
peripheral spaces or to the public 
street.  Here the form dominates 
the site and does not allow for the 
formation of social or public spaces. 
In addition it encroaches onto the 
existing Chancellor House building.
2.   The building steps back but 
has to compensate the smaller fl oor 
plan with a higher structure and more 
fl oors. This becomes a problem due 
to height restrictions and zoning of 
the site. The higher verticality of the 
building seems to ‘stand over’ and 
‘look down’ on its surroundings.
Commissioner Street
Adjacent block
Commissioner Street
Adjacent block
Commissioner Street
Adjacent block
Commissioner Street
Adjacent block
Commissioner Street
Adjacent block
1
2
3
4
5
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3. The building takes on a 
solid mass and carves out a space 
for the existing building. This gesture 
seems drastic and instead of giving 
Chancellor house a presence of its own 
it dominates the site.
4. Creating a bigger public 
area in the front spatially links the two 
buildings together but the problem of 
height becomes apparent.
5. The building resumes the 
central courtyard typology but creates 
a perforated edge condition so that the 
interior spaces can link to the activities 
on the outside. 
6. An open and fl exible ground 
fl oor is intersected by solid programmed 
spaces. These areas act as support 
spaces to the central public square 
which is represented by a void.
7. Stacking the ‘solid’ and 
‘void’ spaces according to functional 
requirements together with a free and 
open ground fl oor creates a spatially 
interesting form which allows for social 
connections and visual links. The 
protruding element creates a gesture 
towards the existing building allowing 
for its incorporation into the design. This 
option formalises a common public 
space in front of the two buildings further 
tieing them together.  By lifting the 
ground fl oor you allow for more public 
interaction and ease of pedestrian 
movement, essentially creating a social 
platform.
The ability for permeability and spatial inclusion  will bring 
the landscape and public spaces  into the building; this can 
be achieved in the ground fl oor programs. This translucency 
and transparency between inside and outside integrates the 
architecture and the life on and around the site.
Community spaces and multipurpose areas become 
fl exible and adaptable. The building will not be a container, 
but rather a series of different volumes and programmed 
spaces.  With different levels and layers making up this 
building, the organisation of the building aims at maximising 
the integration of the site life into the building’s spaces. The 
linear structures maximizes the surface of contact with the 
outside.
6
7
This method of design led to further investigation by means 
of model building. Through the creation of many small 
models, different types of shapes, spaces and dynamics 
were explored which the user of the facility will experience. 
These models were a way of unifying a fragmented situation, 
they had to respond to the context in terms of scale, variation 
and accommodate pedestrians needs.
It was evident that during the model building process,  different 
types of spaces were becoming increasingly apparent in the 
design and these types of spaces were running parallel with 
the programme.
The fi rst an ever-changing, energising space, characteristic 
of the main circulation areas and waiting spaces, will produce 
forces that result in energy and action  as opposed to 
inactive space. This is characterised by the fl ow of users and 
serviceability of the facility. This element is formally planned 
as the service core which forms the backbone for the facility. 
It is articulated vertically and  discharges on every fl oor. The 
second space type is the hybrid between the solid and void 
spaces. Central meeting spaces are created by the crossing 
and overlaying of paths. This space is the fusion point of 
different functions and thirdly contrasting spaces consist 
of a number of different space scenarios which include the 
motion versus static space and the navigating space.
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>> FIGURE 43: SPATIAL CONCEPT
The diagram alongside expresses the concepts discussed in a sec-
tional form. Highlighting the use of voids as public facilities, which are 
fl exible and mouldable but centred towards the middle. This adds a 
degree of security and a feeling of protection for those who feel vulner-
able. Solid functional spaces are extroverted and form the periphery 
of the structure. This arrangement allows for controlled, safe spaces 
on the inside. A vertical hierarchy exists. As the user moves through 
the building the spaces become increasingly more private and lower 
in internal volume.
>> FIGURE 42: CONCEPT STUDY MODELS
The concept models above were used as a method of sizing the facility 
and conceptualizing the spaces within the proposed building. A play 
of volumes and planes was concreted in these model expressions. 
The mixing of these forms resulted in further spatial organisations 
This progression of form fi nding combined with the concepts and 
design principles led to the creation of a form which enacted the solid 
and void concept. The fi nal models 15 and 16 instil this idea of the 
juxtaposed elements. Open or void spaces with in an arrangement of 
solid programmed areas, this further expressed through the folding of 
the horizontal fl oor planes. The two images below left and right depict 
the envisioned effect of the interior spaces. The overlapping of solid 
areas and volumes create an interesting spatial composition.
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4.1  Facade System:
facades as an interface
The chosen technical component for this thesis is the exploration of 
the facade as an interface not only mediating between interior and 
exterior spaces but expressive of programme, context and social 
values. The design of the facade undertakes the concepts expressed 
earlier in the document and combines the design principles derived 
through the charrette process to generate an expressive skin.
The facade plays the role of the interface between the user and the 
outside climate. The overall concept for the facade system is a two 
part consideration. The fi rst part is the technical aspect and the second 
part is the aesthetical and cultural aspect. (Hausladen. G, 2005)
Technical and design considerations:
The design of the facade considers the design principles of diversity, 
integration and vulnerability. The trend of transparency in offi ce 
typologies means eliminating the outer shell of the building. This gives 
an appearance that the building is light and open, but when considered 
in relation to the refugee context and the fear related to being ‘seen’ 
and exposed to social stigma then transparency becomes negligent 
to the feeling of vulnerability. Thus a play between transparent and 
opaque facades needs to be considered. Fully glazed buildings appear 
to be similar in appearance and can be associated with precision.  Too 
much glare and a high degree of transparency in a building can cause 
an uncomfortable climate for the user. (Hausladen. G, 2005)
Facades that are exposed to solar gain can capitalise on this radiation 
through the use of integrated systems. If the facade is exposed, solar 
systems can be used on this facade. The use of technical systems 
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FIGURE 44: INTERNAL CONDITIONS
Glare and Illuminance are some of the main infl uencing conditions in an offi ce 
environment.  The facade which provides the right balance for these conditions 
results in a productive and pleasant environment.
Human fi eld of view: 140 degrees vertically and 180 degrees horizontally. 
Internal materials and fi nishes refl ect  and refract light. It is vital that the 
workplace lighting takes into account the user’s comfort, safety and the state of 
his eyesight. The user will contribute to increased productivity if he is exposed to 
a high level of visual comfort which gives a sense of wellbeing. The distribution 
and levels of illuminance determine the lighting ambiance. The most demanding 
work environment i.e. offi ce space demands the most light and a superior light 
quality. (Hausladen. G, 2005 pg 20).
on the facades of the building may also provide space for shafts 
and ducts; the building becomes more fl exible. An advantage is 
that technical systems can be fi xed to the building at a later stage 
if the use of the building changes. Facades should be able to react 
dynamically to the changes in climatic conditions and to the interior 
requirements. (Hausladen. G, 2005). When the concept of a building 
is being initialised possible future problems may be avoided if the 
external infl uences are considered at an early stage. These infl uences 
which depend on the location of the building include the shading, solar 
radiation, wind, air and noise pollution. The overall cost of the building 
can be reduced and the quality of the use of the building increased. The 
orientation of the building should be such that it receives the desired 
amount of solar radiation while taking into account the prevailing 
winds and considering the road and noise pollution. Partitioning inside 
the building ensures different rooms get different natural light and 
ventilation. (Hausladen. G, 2005)
The increased fl exibility within a building means that the thermal 
storage is reduced. The transparency of the facade is what governs the 
thermal gain and loss and the overall atmosphere within. (Hausladen. 
G, 2005)
Complicated technical systems are part of the construction process, 
but these can become expensive and time consuming and are prone 
to human error. By designing technical prefabricated modules, a 
reduction in the complexity of the building and costs take place. This 
can also occur when technical systems can be integrated into the 
facade.
152
FIGURE 45: FACADE AS AN INTERFACE
The interface of a building is the facade which separates the outside from the 
inside. This interface protects the user from the outside environment. It must 
allow for a comfortable climate inside the building throughout the year. It must 
also allow natural light to fi lter in as well as natural ventilation to occur. Solar 
protection reduces the amount of natural light into the building. Direct light in 
winter will lead to glare. The goal of developing a facade concept for a spacifi c 
location is to fi nd a satisfactory compromise between various requirements.
(Hausladen. G, 2005 pg 40) The diagram alongside depicts the infl uencing 
factors to the design of a facade system.External factors infl uence  multiple 
interior conditions.
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FIGURE 46: FACADE LOUVRES 
Horizontal louvres on the north facade:
Flat angled horizontal louvres can be used due to the high solar altitude. This 
diffuses radiation, allows views to the outside and the provision of natural light.
Vertical louvres on the east and west facades:
On the east and west facades, the solar radiation hits at a fl at angle. To limit 
this entry of solar energy the louvres almost have to be closed. Daylight and 
visibility will become non existent and reliance of an artifi cial lighting required. 
Vertically hinged louvres provide a solution to the natural light and visual contact. 
(Hausladen, G. 2005)
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Horizontal sun louvres can eliminate the direct sunlight without 
reducing the visibility. The light that does enter is diffused. This 
low energy light contributes to the reduction in electrical demand 
and internal heat loads. External devices such as balconies or 
roof projections can be used on the north facade as seasonal 
solar protection. Winter sun allows the low rays to penetrate deep 
into the building. (Hausladen. G, 2005)
When dealing with sound insulation glass and a single skin 
facade, noise can be reduced by up to 50dB. Sound damping 
is limited when the windows are open. On a double skin facade 
the external skin absorbs the sound allowing natural ventilation 
to occur without serious detriment to the comfort level inside. 
Smaller openings means better sound damping effect in the 
double skin facades. Double skin facades optimise for sound 
insulation can reduce noise levels substantially. The openings 
in the facade must not be too small as this can result in a rise 
in temperature inside the building.
Insulating the facade particularly along Commissioner street 
becomes critical. These areas along this northern edge of the 
site are subject to noise pollution which is non productive for 
the administrative and meeting spaces. In order to maximise 
the insulation of the building to noise a double skin facade will 
be utilised.
Single-skin facade with sound insulation glass
Climate optimised double-skin facade
Sound insulation optimised double-skin facade 3
2
1
3
2
1
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Multi skin facades
Multi skin facades consist of a two component facade, one positioned 
in front of the other. Each function is dependent on the previous layer of 
the facade. These functions consist of light defl ection, shading, energy 
gain, ventilation and internal and external visibility. The disadvantage 
of a multi layer facade is that there is a greater light reduction as a 
result of the light passing through multiplies skins. (Hausladen, G. 
2005)
Facade concepts
The required acclimatisation of the rooms within a building and the 
location give choice to the type of facade to be used. An important 
aspect is whether the sound load precludes natural ventilation through 
the windows. The degree of transparency and glazing fraction plays 
an important role. Double skin facades can lead to overheating inside 
the cavity. Odour and sound transmissions across the cavity, space 
requirements, air supply, cost, maintenance and cleaning are further 
factors which need to be  taken into account when deciding on a 
facade concept. (Hausladen, G. 2005)
Controllable double skin facade
This is the most expensive type of facade that is used. The whole 
facade or individual fl aps can be opened. These controllable 
openings means that the building can be adjusted to the 
outside climatic conditions. Depending on the openings, the sound 
insulation   will   vary.   Summer   time means a confl ict  between adjusting  to 
the outside climate and sound insulation. This type of facade is 
popular with the refurbishment of buildings and buildings in medium 
noise areas. (Hausladen, G. 2005)
Alternating facade
An alternating facade is the combination of a single skin and double 
skin facade. The advantages of these two facades are combined into 
one concept. Every room will have an element of both the single and 
double skin facade. Ventilation can take place between the outside 
and inside through the element of either skin. The alternating facade 
offers the user a comfortable condition all year round through a high 
degree of intervention. This type of construction method is expen-
sive and attention should be paid to the shading in the single skin fa-
cade bays. Alternating facades are generally used in noisy areas and 
where a high degree of user intervention is acceptable. (Hausladen, 
G. 2005)
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Facade design concept:
The investigation of facade systems in this chapter led to a facade 
concept which is expressed in the drawing above. The author has 
chosen a double skin facade.  The double skin facade eliminates 
the need for solid shading and prevents uncomfortable glare in 
the administrative working areas. The internal facade, made up of 
aluminium sections and glass is the fi rst skin. This frame is integrated 
with the support of the spider curtain wall glassing which forms the 
second skin. The outside facade has an inherent smoothness which 
makes the building look as if its one large box with various solids 
intersection its spaces and elevations.
1. Interior fi rst skin: lightweight aluminium section framework
2. Exterior second skin: Spider curtain wall system
3. Support system: integrated supports
1
2
3
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The smooth nature of the facade system allows for the conceptual 
representation of solid and void spaces.  During the day (expressed 
on the left ) there are limited views towards the inside but from the 
interior one had clear views to the happenings on the street, this 
adds to the principle of vulnerability and protection.  At night the 
interior spaces are light and one can clearly see the play of solid 
and void spaces. It seems as if the concrete spaces fl oat in the 
voids of darkness (image on the right ).
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Image: Planer glasing  (www. pilkington.com) Image: Spider wcurtain wall system (www.archiexpo.com)
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SITE PLAN
1. Proposed facility
2. Ex. Chancellor House building
3. Magistrate’s Court
4. Orient House
5. Transvaal Chinese Assossiation
6. Central Johannesburg Police Station
7. Anglo-Platinum
8. Family Court
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SITE PLAN (not to scale)
1. Proposed facility
2. Ex. Chancellor House building
3. Public square / Commissioner Street entrance
4. Public square / Fox Street entrance
5. Magistrate’s Court 
6. Public space / Pedestrian street
7. Gerard Sekoto street turned into a pedestrian route making it a public area
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Commissioner street entrance
Fox street entrance
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SECTION A-A
1. Main atrium / Lobby
2. Restaurant   
3. Internet cafe   
4. Seminar room
5. Facilitation Offi ces
6. Admin Offi ces
Not to scale
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As the user enters the site off Commissioner Street, they fi rst encounter the public lobby and 
reception, this is the interface between the city and the internal functions of the centre. This 
open plan area comprises the large community multipurpose hall, gallery, information spaces 
and restaurant on ground fl oor and the internet cafe and private one-on-one information 
rooms above which provides suffi cient overhang preventing direct sunlight from entering into 
the community spaces.
The seminar theatre cantilevers over the public lobby. It is separated from the street  by a 
moulded concrete edge thereby preventing noise pollution from interfering with its functionality.
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SECTION B-B
1. Multipurpose hall (Large Community Space)
2. Private consultation rooms 
3. Training / Lecture rooms
4. Open plan meeting area
5. NGO / Facilitation Offi ces
6. Multipurpose space
7. Legal Aid / Permit offi ces
8. Hearing rooms / Interview rooms  
Not to scale 
On the ground fl oor, the rotatable and moveable walls can be utilised as 
the programme of the community area changes. The walls of the hall allow 
the user the opportunity to experience the public space. The mezzanine 
fl oor comprising the private consultation rooms further frames the public 
internal square below. The layering and folding of the fl oor plates allows 
for dynamic interaction between the levels. The volumes are programme 
specifi c and visually communicate the spatial hierarchy of the space. 
The community based areas allow for larger volumes while the lower 
more private typologies create a sense of security and protection, this is 
applied to legal offi ces and consultation rooms.
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The shifting and folding of the fl oor plates is a directional 
and organising architectural gesture. The organisation 
of the bended plates signifi es to the user the type of 
space they occupy, drawing interest to the space. An 
additional advantage of these folds is the creation of 
many outside and balcony areas. The central vertical 
circulation offsets the horizontality of the structure and 
allows the user ease of access to all facilities. 
SECTION C-C
1. Reception / Lobby    9. NGO / Facilitation offi ces
2. Restaurant   10. Secondary multipurpose space 
3. Internet cafe   11.  Legal Aid / Permit offi ces
4. Multipurpose hall  12. Hearing / Interview rooms
5. Consultation Offi ces
6. Group meeting rooms
7. Seminar theater
8. Training / Seminar room  
Not to scale 
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SECTION C-C
1. Gallery    4. Computer lab                            
2. Lecture theatre   5. Ramp
3. Studio    6. Entrance off ex. foot bridge
Not to scale
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NORTH ELEVATION
Not to scale
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SOUTH ELEVATION
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WEST ELEVATION
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EAST ELEVATION
Not to scale
Pedestrian Fox Street
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Commissioner Street entrance
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Interior perspective of atrium space
Not to scale
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Interior perspective Chancellor House extension
Not to scale
Interior perspective of fi rst fl oor seminar rooms
Not to scale
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Interior perspective of multi-purpose hall
Not to scale
Perspective overlooking the internet cafe and 
restaurant below
Not to scale
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DETAILED SECTION
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Interior perspective of atrium and auditorium
Not to scale
Interior perspective of atrium space
Not to scale
Interior perspective of atrium space
Not to scale
Perspective overlooking the internet cafe and 
restaurant below
Not to scale
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The exoskeleton of the structure provides 
ample support enabling the interior spaces 
and core to be freed up. This also allows 
for a larger spanning column grid giving 
the perception of a continuous space. This 
structure became the dominant vertical 
and lateral support. The voids and cut-outs 
have a dual function, enabling natural light 
to fi lter in the lower spaces while creating 
a visual connection to the other levels.
Interior perspective of multi-purpose hall
Not to scale
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Exterior perspective from 
Commissioner Street
Not to scale
A Window to Johannesburg
The northern edge of the site fronts onto the artery 
of Commissioner street , with  the rush of busses, 
general traffi c, people passing. It addresses the 
throbbing urban life of JHB, weaves into the mesh 
of the city. This frontage becomes the architectural 
opportunity to have a ‘window’ to JHB, a memorable 
image to confi rm the important social contribution 
that the RRRC  offers to the life of this city. For this 
reason, the public space occupies this frontage, 
asserting a symbolic presence and a register of 
the prestigious status of the facility. The widened 
pavement forms a new urban space, which 
reaches out to the city and beckons the visitor into 
the heart of the interior.
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An important aspect of the site was the inclusion 
of the iconic Chancellor House building. The 
extension of this building mediates between 
the proposed structure and that of the existing. 
In this symbolic architectural gesture the two 
distinct styles are integrated.
Interior perspective from Chancellor House 
extension and proposed building
Not to scale
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Exterior perspective of building at night
Not to scale
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Final analysis
In conclusion, the author refl ected back on the goals set out in the 
beginning of this thesis proposal and judged the solutions and 
decisions made through the process. This thesis tackled the grim 
social discourses which perpetuated collective exclusion and through 
the theoretical studies identifi ed means for an architectural solution. 
The proposed design generates possibilities for a wide variety of 
support programmes and facilitation. The location of this project and 
its surrounding context further facilitate urban integration by aligning 
the inclusive goals of the project to the vision and improvement of the 
multi-cultural precinct.
 
This project aims to introduce an up-liftment and development scheme 
to the migrant community who seek legal representation, support 
and lobbying on their behalf. This project is to be implemented in 
Johannesburg, since this metropolitan area is severely burdened 
by the dire need for such refugee support. This project focuses on 
specialised programmes, determined from the need to create viable 
legal frameworks that will support the identifi ed need. 
Ferreirasdorp is a multi-cultural and vibrant urban area with great 
potential for the social and spatial inclusion of migrant groups within 
the urban fabric and social discourses of Johannesburg.  The proposed 
building and its location becomes a symbol of tolerance, diversity 
and social justice particularly with respect to the refugee population. 
This thesis explored this plight for collective integration both as an 
architectural and an urban problem.
The vision of this project was to create a viable and supportive refugee 
community environment that is implemented through various legal 
frameworks and development programmes all housed within a central 
administrative building. The ultimate goal of this project was to create 
migrant community development and support, awareness and kinship 
among local host communities and improved social conditions.
Legal membership, a sense of identity and belonging and community 
integration become the sustainable goal for migrant communities.
The primary principles of the project were to facilitate connections, 
understanding, tolerance and acceptance between people, through 
the use of space. The building saw to become a prominent space 
within the city which allows for a diverse variety of groups to interact 
and connect. Through this facilitation opportunity for integrating 
refugee communities are enhanced, social belonging increased and 
identity reinforced. The proposed project saw to allow the site chosen 
to exhibit multiple functions in the improvement of refugee situations 
especially through social, economic and environmental upliftment. 
Locating the project in a precinct known for its migrant heritage 
and strong links to refugee communities perpetuates the plight for 
advocacy and support and further puts the issues of xenophobia and 
social exclusion to the fore. 
UNIQUENESS OF PROJECT
The uniqueness of this project within its proposed setting is the result 
of two major needs of Refugees and asylum seekers as a community: 
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identity (both legal and social recognition 
of migrant groups) as well as an increased 
quality of life both fi nancially and physically. 
In essence giving back integrity to the 
migrant groups and generating sustainable 
integration into host communities.
The success of the building lies in its 
uniqueness in the programme hybrid. 
This is achieved through combining 
normal administrative spaces, rethinking 
the offi ce typology and combining it with 
supplementary communal areas. The 
result is a space which is sustained through 
its activity, each area activates the next.
• Empowerment enhanced by the ability 
to learn vocational skills that can easily be 
applied and thereby encourage economic 
independence of refugees. 
• The promotion of quality of life through 
the types of development programmes 
employed.
• The education of the community in 
terms of language skills, job training etc. – 
Further increasing the belief of community 
members in themselves and their urban 
setting.
The architectural gestures and decisions 
appreciate the local environment in terms 
of scale whilst at the same time challenging 
them in terms of structure and spatial 
organisation.
Retaining integrity for these vulnerable 
communities is an expressed in the social 
feasibility. The building design is such 
that it enhances the quality of life for its 
users. This is achieved through passive 
(and therefore low-maintenance) design 
methods. This is accomplished through:
• Adding productive public spaces and 
increasing the visibility of these social 
issues
• The effi cient use of space within the 
building. This is important to achieve without 
removing from the basic functionality of the 
building; and is important in reducing the 
production of waste from ‘useless’ space.
• The building is also an addition to the 
infrastructure of Greater Johannesburg 
and, due to the fact that there are no similar 
projects in the surrounding areas could 
become a destination point for surrounding 
areas which house refugee groups.
The social sustainability of the project is 
most evident in the program of the project. 
It is achieved through:
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Form and Scale study models
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